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1.0   INTRODUCTION 

This main purpose of this action research is not to compare online and traditional face-to-

face teaching but merely to prove which one is more suitable for learners with very low 

literacy skills. At this present moment there is a huge demand for tutors in the lifelong 

learning sector to incorporate e-learning into their teaching and learning so that learners are 

equipped with ICT skills with a view that this will enable them to participate effectively in 

modern society. However, because many of the learners I teach are mature learners who 

are used to being taught traditionally, have never used a computer before and some do not 

have English as their first language, they are left struggling with their course. 

 

I will be exploring the impact that the current e-learning course has on the literacy learners 

compared to more traditional approach to teaching and learning by using a variety of data 

collection research including both qualitative and quantities methods. I will also be drawing 

upon the experiences of individual learners who are currently working on their online literacy 

course, taking into account their views, feeling and opinions on e-learning and face to face 

teaching. Doing this, will mean that I will be able to come to an overall conclusion and then 

propose recommendations so that any barriers that are preventing the learners to achieve 

their full potential are minimised as much as possible. 

 

 

2.0   WHAT IS ACTION RESEARCH? 

As the name suggests, action research is about ‘action’ (to bring about change and 

improvement in an organisation or programme) and ‘research’ (to increase the knowledge 

and understanding of the researcher).  

The idea of action research was first developed by a German social psychologist called Kurt 

Lewin. He found in many cases that experimental methods were inadequate and 

unsatisfactory and as a result went on to seek for a method that was based on people’s real- 

world experiences. From his work, action research entered the world of a number of different 

researchers. 
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Many researchers have looked into action research and have come up with their own 

definitions. According to Lewin (1946), action research is ‘a comparative research on the 

conditions and effects of various forms of social action and research leading to social action’, 

this type of research uses what is called ‘a spiral step,’ each of which is ‘composed of a 

circle of planning, action and fact-finding about the result of the action’. Also discussing 

about action research (In an educational setting), Carr and Kemmis (1986) define it as ‘a 

form of self- reflective inquiry that can be utilized by teachers in order to improve the 

rationality and justice of (i) their own practices, (ii) their understanding of these practices and 

(iii) the situations in which these practices are carried out.’ However, the one I like best is 

that defined by Mills (2003) who refers to action research (educational) as “any systematic 

inquiry conducted by teacher researchers, principals, school counsellors, or other 

stakeholders in the teaching/learning environment to gather information about the ways that 

their particular school or organisation operates, how they teach, and how their students 

learn”.  

 

 

2.1   PURPOSE OF USING ACTION RESEARCH 

Action research can have many purposes. In an educational setting Burns (1999) states that 

the purpose of action research falls into categories that reflect action research as: 

 A means of remedying problems in a specific situation or somewhat improving a 

given set of circumstances. 

 A means of in-service training by equipping the teachers with new skills and 

methods, sharpening analytical powers and heightening self-awareness. 

 A means of injecting additional or innovatory approaches to teaching and learning 

into an ongoing system which normally inhibits innovation and change. 

 A means of improving the normally poor communications between the practising 

teachers and the academic researchers and of remedying the failure of traditional 

research to give clear prescriptions. 

 A means of providing a preferable alternative to the more subjective, impressionistic 

approach to problem-solving in the classroom. 

 

 



UUnniitt  88::  AAccttiioonn  RReesseeaarrcchh                                                                                                                                                                          DDTTLLLLSS 

 

 

6  Ummera Iqbal 

 

 
 

 

 

 

 

 

 

2.3   KEY FEATURES OF ACTION RESEARCH 

Action research has a number of key features, however, since it is normally done in a 

classroom by a teacher or a group of teachers working together (and in collaboration with 

students) to implement a change or improve their teaching and learning. I would agree with 

Kemmis and Mc Taggart (1988) who state that the key features of action research are: 

● It is carried out by practitioners (classroom teachers) rather than outside researchers 

● It is collaborative 

● It is participant driven and reflective 

● It leads to change and the improvement of practice not just knowledge in itself 

● It is context-specific. 

 

 

2.4   THE ACTION RESEARCH CYCLE 

 

A number of action research models are available, however all cycles have similar basic 

steps and these include: plan, act, observe and reflect. Sometimes the action research cycle 

can turn into new action research cycles, as new areas of the investigation emerge. 

Therefore, this process can be shown as a ‘spiral’ of cycles, where one issue forms the basis 

of another issue and as one question is addressed, the answer to it generates new 

questions. 
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There are however, some implications of the model for action research. As with everything in 

life things do not always go according to plan even though the action research may be 

carefully planned. The nature of the process can make the outcome uncertain as new links 

may emerge that were not expected, obstacles can come in the way that were not predicted 

I the first place etc. 

 

 

3.0   IDENTIFYING A PROBLEM AREA 

As a tutor (and like many others) I have several questions that I wish to investigate further in 

my teaching however, it is important for me to take my time and limit these questions to just 

one and that is meaningful and doable in the confines of my daily work. Therefore the way I 

have done this is by keeping a diary and listing all things that have puzzled and intrigued me 

over the last few months in my teaching and learning. I then constructed a mind map and 

connected ideas together to find a meaningful and engaging problem for this unit. As a result 

of this, I have decided to research on whether traditional face to face teaching is more 

appropriate for adults (including those of ethnic and cultural minorities) with low levels of 

literacy than e-learning.  

I have decided to look into this area because over the last few months I have found that 

learners on the entry level 3 literacy programme take longer to complete their online course 

than those doing the level 1 and level 2 courses, along with this there seems to be very little 

exploration, enjoyment and opportunity for learners to use the skills they already have or 

have learnt in a creative manner. It has also come to my attention that there has been an 

increase in the number of entry level 3 learners who drop out of their course half way 

through the programme. I investigated this further and found that this was due to the fact that 

many of my learners with low literacy levels find it difficult and stressful to cope with e-

learning as many of them have never used a computer before and do not even know how to 

turn a computer on. I feel that this particular area is an issue within my organization and is 

one which needs to be addressed as all of the literacy courses my organization offers are 

taught through e-learning alongside a few class/taught based sessions. This action research 

will enable me to look deeper into this and propose a suitable and sufficient solution to the 

above problem. 
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3.1   WHY IS THIS A PROBLEM? 

The majority of adults that I teach come from areas where unemployment is high and basic 

literacy levels are low. The reduction in welfare support means that individuals and families 

(like my learners) with low literacy levels are living in poverty and are even more vulnerable 

than before. Their educational experience was hindered when they were younger because 

they were not encouraged or pushed towards their full potential to learn at school by 

teachers and received minimal support from their family. Therefore, they left school with 

either minimal or no qualifications at all and are now desperate for the opportunity to improve 

and develop their literacy skills in speaking and listening, reading and writing.  

The issue I have here is that e-learning has increased substantially in recent years and is 

becoming more and more common. There seems to be a trend towards including significant 

amounts of ICT in an educational setting as a replacement for traditional and face to face 

teaching. This may well be the way things will go in the future, however at present it seems 

to be causing tremendous anxiety amongst my learners who have low literacy levels. 

This is because many of the literacy learners I teach are mature learners in their 40+  and 

have spent their whole lives working in production, doing factory jobs and other manual 

labour jobs and as a result have never used a computer before. The remaining learners are 

ESOL learners who have very basic literacy levels and struggle to write in sentences, again 

they have never used a computer in their home country or in England. Both of these types of 

learners struggle to use a computer and face this dilemma on a daily basis and as a result 

find it difficult to complete their online literacy courses which can be very upsetting and 

frustrating for them. It is evident that although they want to learn they feel disinterested and 

are unable to continue with their programme of study due to fear of using modern 

technology. 

 

 

3.2   WHAT CAN I DO ABOUT IT? 

To address the problem and make the literacy courses more suitable for entry level 3 

learners with low literacy levels. I aim to: 
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 Increase the number of class/taught based sessions offered to entry level 3 learners 

so that I can test if these learners are better suited and are learning more through 

face to face teaching than e-learning.  

 Embed basic ICT in the class/taught based sessions in terms of powerpoint led 

presentations, videos, interactive whiteboard, activities such as researching for 

assignment  

These are just two of the main areas I will be looking at to enhance the learning for entry 

level 3 learners 

 

 

3.3   THE BENEFIT OF ACTION RESEARCH 

The main aim of this research study is to find out if traditional teaching that is face to face 

taught based sessions is more appropriate for learners with low literacy skills than the 

current practice whereby the literacy programme is mainly taught via e-learning along with 

very few taught based sessions.  

This research study will benefit not only me in my own teaching practice but it will also 

benefit the organisation as a whole as well as the learners with low levels of literacy. The 

potential benefits that this research could lead to are: 

For the organisation 

 Learners can meet their end (target) date for completion of course which means that 

as an organisation we do not lose the funding as at present if a learner goes over 

their end date we lose 20% funding 

 Decrease in the number of learners who drop out of the programme 

For the learner 

 Increased learner commitment to the course 

 Enjoyment of learning literacy in a creative way leading to increased motivation 
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 Can confidently achieve their literacy skills without the fear of constantly using the 

computer 

For myself and my teaching practice 

 Encourages me to develop a deeper understanding of my learners, the teacher 

learning process and the role in the education of both teachers and students. 

 Allows me investigate my own practice in new ways, looking deeper in what I do and 

what my learners actually do and fail to do. 

 

  Allows me to improve student learning which in turn enhances my own teaching.  

 

 Enables me to integrate theory (research findings) to my own teaching practice.  

 

 

 

4.0   TIMESCALE 

 

Although I aim to collect all the relevant research required for my project in January 2012, as 

with any research project there will be certain issues that can affect the timescale of carrying 

this out in a timely manner such as other work commitments as my current teaching role 

which includes teaching ESOL, literacy and numeracy which will surely have an impact on 

the time-scale of my action research. 

 

 

4.1   ETHICAL AND POLITICAL CONSIDERATIONS & ISSUES OF CONFIDENTIALITY 

As my action research will focus on finding out whether face to face class based literacy 

sessions are more appropriate for learners with less developed literacy skills, I will be 

collecting data by carrying out a number of research methods e.g. interviews, observations 

and questionnaires to obtain information from participants within my organisation. Therefore, 

in order to ensure that my participants are comfortable and completely honest when I carry 

out my research, it is important that they are made aware that they will remain anonymous 

throughout this research project. I will also ensure that I carry out the research in a manner 

which ensures that the dignity, welfare, and privacy of all individual participants are protected 
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and that any personal information about them remains completely confidential. I will also 

only collect information that is relevant to the research and I will make all participants aware 

that they have a right to withdraw their consent from the research project at any time if they 

wish to do so.  

 

5.0   LITERATURE REVIEW 

There is an argument that traditional face to face learning is the best way of maintaining a 

learning process and that other teaching methods such as e-learning is inferior and less 

efficient or vice versa. However, there is no such evidence or finding to support this 

argument and there is sufficient research which shows that there is ‘no significant difference’ 

between the two and that they are just as good as one another. (Russell 1997). 

E-learning has evolved dramatically over recent years and has attracted many learners 

mainly because of its flexibility and the fact that it allows them to become independent 

learners. The popularity of e-learning is not just limited to adults who are unemployed but 

also to those who are working and seeking a qualification at the same time without leaving 

their jobs and losing their earning power (Lau, 2003). This trend seems to be growing as the 

internet and computer technology are becoming increasingly common as a daily necessity.  

 

Despite e-learning’s current popularity, it does however, have its limitations. I completely 

agree with Evan & Hasse (2001) findings that learners are moderately lacking in computer 

proficiency and since e-learning is centred around computer technologies, it is a barrier to 

those learners without good computer skills. Carr (1999) also mentions that the lack of ICT 

skills is one of the barriers in e-learning. As e-learning is the product of the advanced 

technology, e-learners will have to learn new skills and responsibilities related to the 

technology. Similarly, Hamid (2002) stated that ‘technical skills could cause frustration to e-

learning students due to the unconventional e-learning environment. Consequently, having 

to learn new technologies may be a barrier or disadvantage in e-learning for ICT novices’. In 

addition, studies of Evan & Hasse (2001), O’Regan (2003) and Rovai & Jordan (2004) found 

out that learners face limited physical interactions among themselves in e-learning. 

 

Rivera and Rice (2002) commented that e-learning students have a higher dropout 

rate than their conventional counterparts. This is mainly because these learners need to be 

self-directed and self motivated and if they are not they will find e-learning as an 
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unsatisfactory experience. In addition to this Rivera and Rice (2002) went on to say that e-

learners need additional encouragement and support, to compensate for the isolation; 

motivation is the key for them to successfully complete the course. 

 

 

6.0   METHODOLOGY 

For any research study, it is important to use action research methodology so that change 

and improvement can be made to the problematic situation. 

A general definition of ‘methodology’ is a system of methods and principles for doing 

something, in this case for carrying out research in a particular area of study. I would say 

that data collection is an important aspect of any type of research study and it is important to 

get it right the first time as inaccurate data collection can impact the results of a study and 

ultimately lead to invalid results. Therefore I feel that both quantitative methods and 

qualitative methods for data collection are appropriate for my research study. 

 

 

6.1   QUALITATIVE DATA COLLECTION 

 

Qualitative research involves methods that are used to capture what people say about their 

meanings and interpretations. Qualitative research typically involves qualitative data, i.e. 

data that is obtained through methods such interviews, observations, and focus groups that 

is in narrative form rather than in numerical form. This type of data is analysed by looking for 

themes and patterns. It involves reading, rereading and exploring the data. The way this type 

of data is gathered will greatly affect the ease of analysis and the benefits of the findings. 

 

The strengths of using qualitative methods are that they tend to generate rich, detailed data 

that leave the participants' perspectives intact and provide a context for their behaviour. 

Respondents provide their own explanations in a participatory exchange with interviewers. 

However, the weaknesses of using qualitative methods are that data collection and analysis 

can be  time-consuming. As a result of this, the number of respondents to which the method 

is applied is usually a lot less than for quantitative methods. Another disadvantage is that 

qualitative methods are often not verifiable. 
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6.2   QUANTITATIVE DATA COLLECTION 

 

On the other hand, quantitative research uses numerical and statistical data to answer 

specific questions. Statistics are used in a variety of ways to support the research.  

 
The strengths of using precise estimates, backed by statistical theory, are often very useful 

for decision making and support because they are robust and are verifiable if the data is 

collected and analysed correctly. Whereas, I would say that the greatest weakness of using 

the quantitative approach is that it can take human behaviour out of context in a way that 

removes the event from its real world setting. Such factors or variables left out of the data 

collection instrument are not considered in analysis. 

 

 

 

5.3   CHOICE OF METHOD SELECTED 

 

For my own research I will be using both quantitative and qualitative data collection. The 

reason why I have chosen to use both data collection methods is because it will enable me 

to gather data from a variety of perspectives during my inquiry. In order to identify whether 

face to face teaching is more appropriate for entry level 3 learners rather than e-learning, my 

research will examine the following areas: 

 

 Learner perception of their experience on the online literacy programme 

 Areas identified by learners for improvement 

 Learners current computer skills 

 Learners feelings about coming back into a learning environment 

 Learners perceptions and feelings with regards to face to face teaching and online 

teaching  

 

I will be using a range of methods that I have deemed appropriate for the purpose of my 

action research. The methods are as follows: 

 
 Face to face interviews 
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This method will allow me to gain information through note taking from a variety of different 

learner perspectives and viewpoints (see Appendix A for the list of questions asked). The 

interview will be structured in a way that will allow me to gain an understanding of how my 

learners feel having been out of a traditional learning environment for several years and 

coming back to a modern way of learning i.e. online. This qualitative method has many 

benefits such as it will provide me with a balanced view for my research and it will also 

provide me with in depth and detailed responses from learners. Furthermore, it will also 

encourage participants to open up and explain their responses further which could in turn 

open up further discussion topics that were not initially thought of. The use of qualitative 

responses means that I will not pre-judge and that factual learner responses are captured. 

However, a disadvantage of this is that it can be difficult to make systematic comparisons, 

for example, if learners end up giving widely differing responses that are subjective. 

Interviews will be arranged directly with the paticipants and it will be made clear to them that 

their participation is voluntary and not compulsory. Along with this participants will be briefed 

on the purpose of this research and how the data will be used. 

 

 Questionnaires 

 

This is a logical and appropriate way of investigating the research question of this study in 

the sense that it is a fairly easy and a relatively quick way of collecting information from 

individual participants. The questionnaires I intend to use will consist of a mixture of open, 

closed and multiple choice questions and will be targeted at entry level 3 literacy learners. 

The advantages of using questionnaires is that they can offer the participant anonymity 

which is important especially when asking difficult or uncomfortable questions that they may 

not wish answer so openly. This quantitative method involves a number of participants 

therefore offering much more accuracy in results unlike face to face interviews.  The results 

of the questionnaire can be displayed graphically and statistically which can then be 

compared for any trends or patterns. On the other hand, the response rate of questionnaires 

can be quite low as people tend not to bother filling them out because it is too time 

consuming, or they forget to hand them in or lose them etc. (See Appendix B) 

 

 Observations  

 



UUnniitt  88::  AAccttiioonn  RReesseeaarrcchh                                                                                                                                                                          DDTTLLLLSS 

 

 

15  Ummera Iqbal 

 

These will enable me to see the interactions and behaviour of learners on the entry 3 

literacy courses. I will also observe learners relationship and interaction with staff 

including support assistants and tutors so that I can gain a balanced view from various 

people. (See appendix C) 

 

I will also use existing information (discussed below) that has been captured from 

previous learners, I will also carry these methods out for existing current learners. 

 

 Progress reviews  

 

These are a way of supporting students learning process. I will hold a progress review 

with my learners which will enable them to reflect on their progress (if they are making 

any via e-learning), identify new skills they have learnt, and plan their next steps. It is 

also a great opportunity for them to tell me of any difficulties they may be experiencing 

with their online learning. I will use a suggested checklist and work through it together 

with my learner. (See appendix D) 

 

 Leaver forms 

 

These are filled in by learners who have decided not to continue with their literacy 

programme. The questions on these forms are closed questions combined with multiple 

choices. Although they are useful in telling us why a learner has decided to discontinue with 

their learning it may not however, represent a complete account of the real reason why a 

learner left the course. (See appendix E) 

 

 Exit interviews 

 

For learners who complete their literacy programme within the timescale of me collecting 

research I will interview them so that they can give me a general overview or a statement 

about what they thought of the online literacy programme, what they liked and disliked about 

the programme and areas the programme can be improved etc.(See appendix F) 
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7.0   RESULTS & FINDINGS 
 

 

 

 

 

 

During the four week period of collecting my research data: twenty learners successfully 

completed their online literacy programme (although most went over their end date) and all 

gave exit interviews. Within that period eight learners decided not to continue with their 

literacy programme and completed the leaver forms. Thirty individuals were asked to 

complete the questionnaires however, not all chose to give feedback for various reasons and 

only twenty two learners completed and returned them. Along with this, I was able to carry 

out twelve progress reviews and managed to have face to face interviews with eight 

learners. 

 

Overall, I feel that my participants were very positive in helping me and providing me with 

what I would describe as ‘valuable feedback’ for my action research within the four week 

timescale. I will now present my results and findings. 

 

 

7.1   INTERVIEWS 
 

 

 

 

 

 

 

From the face to face interviews that were conducted, it was found that all participants (in 

this case all mature males) had no UK qualifications, most of them did not enjoy learning at 

school for various reasons and some did not even attend school. All participants are 

unemployment many through redundancy and their skills and experiences lay within 

warehouse work, factory work and the building trade.  Half of the participants liked the idea 

of going back into a learning environment as they want to gain a qualification and get a job 

whereas the other half did not see the point of gaining a qualification at such a late age and 

admitted they are only here because they have been made to come by the Job centre so 

that their benefits do not stop. All participants were referred to Local Learning Zone by the 

jobcentre. Three out of the ten participants considered themselves to have mild dyslexia and 

struggled with reading. Five out of the ten participants have never used a computer before 

and only three had access to the internet at home. Some participants like the idea of modern 

style learning (e-learning) however, the majority preferred the traditional face to face method 

as they felt more motivated and involved in the course. 
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7.2   QUESTIONNAIRES 
 

 

From the questionnaire, the results showed the following responses: 
 

 

1. Please provide details of your highest qualification                                                       

a.   None         b.   Below GCSE 

c.   GCSE                d.  Other 

   RESPONSE 

 

 

 

 

2. Do you have a disability or additional learning needs?                                                          
 

     a.  Yes          b.   No    

           RESPONSE 

 

 

 

 

      3. Do you enjoy your current online literacy programme?                                                                                
 

            a.   Yes        b.   No                                                                                                                                                 

                     RESPONSE 
 

 

 

 

       4.   Which type of teaching do you feel you learn best through?                                                              

            a.   Face to face       b.  Online 

            c.   Both                   d.   Other               RESPONSE 

 

 

 

 

 

a b c d 

21 6 2 3 

a b c d 

8 24 - - 

a b c d 

13 19 - - 

a b c d 

16 6 9 1 
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5.  How long have you been working on your literacy programme?  

           a.    0-2 weeks         b.  3-6 weeks                                                                                         

           c.    7-10 weeks        d.  11+ weeks       

           RESPONSE 

 

 

 

 

6.   Will you meet the agreed end date for your literacy programme?                                                                    

             a.   Yes    b.   No                                                                                                          

  c.   Maybe         d.   Unsure             RESPONSE 

 

 

 

 

7.   How would you best describe your computer skills?                                                                    

a.   I have never used a computer before                                                                                                
b.   I have used a computer occasionally with help                                                                           
c.   I can use a computer independently for basic tasks without help                                                                                                      
d.   I can confidently use a variety of applications 

         RESPONSE 

 

 

 

 

 
 

8.   How easy is it to access your online literacy course?              

                                                                                                                               a.   1 = very easy b.   2 = easy                                                                                                     

  c.   3  = hard     d.   4 = very hard   RESPONSE 

 

 

 

           

a b c d 

2 7 10 13 

a b c d 

7 13 4 8 

a b c d 

 17 11 6 0 

a b c d 

  3 9 13 7 
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      9.   How would you feel if Local Learning Zone offered more face to face teaching                                                                                         

 and less online teaching?                                                       

a.   Not sure        b.   Sad                                                                                                                                                

c.   Happy              d.   Very Happy    RESPONSE 

 

 

 

   

From the above results, it is clear that many of my participants come to the centre with 

with either no or minimal qualifications and a few stated that they do have learning 

disabilities. A large number of participants said they do not currently enjoy their online 

literacy programme, this is a huge worry for the centre as it means that these 

participants will not return to us once they have completed a course. Local Learning 

Zone is in a sense run by its learners and if we cannot retain them then it puts our centre 

at risk of closure.  On a positive note though, more than half of the participants 

questioned said they did enjoy their online course. 

 

From the results it is evident that many participants have very little computer skills and 

find it relatively difficult to access their online course. From this, it is my belief that this 

could be the reason why some learners do not enjoy their course and many end up 

staying on their course for more than six weeks and do not meet their agreed end date. 

Again, this is worrying for the centre because when a learner goes over their course end 

date it means that as a centre we lose out on 20% of the funding for that individual 

learner. 

 

Many participants said they prefer face to face teaching rather than e-learning. This was 

certainly the case for those participants who considered themselves to have learning 

disabilities as the online learning does not cater for individual learners needs. When 

asked how they would feel if the centre was to offer more face to face teaching and less 

online learning, the overall majority selected that they would be ‘happy’ and others would 

be ‘very happy’. 

 

a b c d 

  8 4 11 9 
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7.3   OBSERVATIONS 
 

 

 

 

 

 

From observing the learners working their way through the online literacy course on different 

several occasions, I found that a number of them were having short breaks too often. I 

observed them going outside the centre to smoke and noticed that many of them used and 

treated their breaks almost like a ‘social gathering’. This could explain the reason why the 

learners are not completing their literacy course within the six week time period and are 

going over their end date.  

 

On three different occasions, I noticed learners getting so frustrated with their course and 

that they just got up and left the centre and one even ended up swearing at the support 

assistant after he clicked on the X button without saving his mini test results which meant 

that he had to do it all over again. This could be another reason why entry level 3 learners 

are taking longer to complete their course, the fact that they have very little computer skills 

means that they end up clicking out of their programme without saving their work and the 

next time they login, the screen shows that they have not completed certain areas of the 

course and they are having to re-do it. This result in learners getting angry and frustrated 

and they end up taking it out on the support staff or tutors. 

 

When observing the learners relationship with the support staff, I have to admit it did look 

very positive. The support staff were approachable and available to help learners who 

struggled with certain areas of literacy by going through the areas with them and by 

providing them with extra worksheets which they could take home to read upon and practice 

their literacy skills. I was more than satisfied that learners are getting the support they need 

to successfully complete their literacy programme. 

 

 

7.4   PROGRESS REVIEWS 
 

 

The results from the progress reviews revealed that half of the learners felt that their learning 

was on track and they will meet the agreed end date as they are committed to their course 

and are coming into the centre everyday to complete it. Whereas the other half who felt that 

their learning was not on track admitted they will not meet their agreed end date for a 

number of reasons. Some said they have other commitments such as childcare issues, 
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picking and dropping kids to school, other courses they are also currently doing and cannot 

give 100% commitment to their literacy course. Others said they find the content of the 

course difficult to grasp, find the paper based assignment too time consuming and struggle 

with using a computer.  

 

 

7.5   LEAVER FORMS 

 
 

Eight leaver forms were completed during the four week timescale revealed that four 

learners decided not to continue with the course because they found it unsuitable, two 

learners preferred not to give a reason, one learner said they have found employment and 

one could not continue for personal/domestic reasons.  

 

 

 

 

 

 

 

 

 

   

 

 

 

7.6   EXIT INTERVIEWS 

 

The exit interviews highlighted what the learners enjoyed the most about their course which 

included things such as the skills they have gained e.g. speaking, letter writing, spelling and 

how they could now confidently help their children with their homework, their ability to 

interact with other learners, the hands on learning activities, the friendly learning 

environment and the support they have received from all members of staff. 
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However, not all of the learners felt the course was delivered in a style and language that 

was easily understood, many learners felt that the instructions needed to be broken down 

into much simpler words as some admitted they had to constantly use a dictionary to check 

the meanings of some of the more complicated words and even then they had to request the 

help of the support staff as they were still unsure of what to do. A number of learners felt that 

the style the course was delivered in was not their preferred method in the sense that there 

was too many click and drag exercises which was confusing for those who have not used a 

computer before, along with the online mini-tests which if not saved properly would wipe out 

the results and the assignments and gap filled workbooks which were too time consuming. 

 

All learners agreed that they received sufficient support from members of staff at all times 

throughout their literacy programme but some did even admit that they felt embarrassed at 

times to ask for help because of fear that they would be looked upon as incapable and 

unintelligent. 

 

If any changes could be made to the programme, learners requested to have less 

assignments and gap filled workbooks, more class based teaching sessions where they 

could interact with learners rather than mainly online learning which can be de-motivating. 

 

Most of the learners said they will consider coming back to take up the literacy level 1 

course.  

  

 

8.0   CONCLUSION & RECOMMENDATIONS  

The study of my research question was whether traditional face to face teaching is more 

appropriate for adults (including those of ethnic and cultural minorities) with low levels of 

literacy than e-learning? 

  
From the research that has been collected and analysed, the answer to the above 

research question is yes, traditional face to face teaching is more appropriate for adults on 

the entry level 3 course than e-learning. My reasons for coming to this conclusion is because 

it is evident from the research collected that a large number of learners have very 

poor/weak computer skills and this is why they are taking longer to complete their course 

and are going over their agreed end date. However, there was not enough evidence to 
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suggest that this is also the reason why there is an increase in the number of learners 

who drop out of the course half way through. However, even though face to face 

teaching is more appropriate for entry level 3 learners than e-learning, achieving this is 

not as straight forward as it seems. This is because of the obvious reason that Local 

Learning Zone is a learndirect centre which means that all of the courses are done 

online and changing this would go against what a learndirect centre stands for. 

Therefore, I have made the following are recommendations as a result of carrying out this 

action research project, the recommendations are purely based on the research I have 

carried out and my analysis of the data collected. 

 Advise learners at the induction process that they have 6 weeks to complete their 

online literacy programme and that they must attend the centre four full days out of 

the five days if they do not have a valid reason for not attending, then they will be 

taken off the course. 

 Reiterate the zero tolerance policy to all learners and advise them that they will be 

taken off the course for any abuse given to members of staff and that the jobcentre 

will be informed of their behaviour and reason why they have been removed from the 

course. 

 ‘No show’ learners will be contacted three times and if we are unable to get hold of 

them or get a response they will be removed from the course. 

 Offer learners a basic computer course 

 Embed more computer type activities when teaching class based literacy sessions so 

that learners build up their computer skills. 

 Speak to learnditrect and ask for a ‘substantial programme’ where 50% of the 

programme is online and the remaining 50% is face to face rather than the current 

process which is 100% online with some face to face teaching. 
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9.0   EVALUATION OF OWN APPROACH TO ACTION RESEARCH  

The action research project has given me the opportunity to explore an area which many 

learners and staff moaned about but one which nothing was ever done about. This is my first 

action research project and I believe it is a very good way in which we can minimise learning 

barriers and help our learners to fulfil their true potential. In my opinion, I feel that my action 

research was well prepared for and did go according to plan however, if I had more time I 

could have explored further into the research question. 

 

My strengths in this action research are that I feel I have excellent communication skills and 

a very good relationship with my learners which meant that I was able to create a natural 

environment where my participants did not feel under pressure and were comfortable in 

taking part in my research both openly and honestly. I was also able to further identify my 

individual learner needs from the action research and adapt my teaching accordingly. 

 

Certain opportunities for development were also identified though the action research such 

as the questions I asked in the questionnaire could have been constructed better. I included 

too many multiple choice questions which meant that my participants had to choose an 

answer from the list I provided, these answers may not have necessariy be the answer they 

want to choose but have to because it’s the best match. What I should have done instead is 

allowed my participants the freedom to express their own views and opinions by including 

more open questions. I also need to research further when carrying out an action research, 

as I feel that I could have benefitted from discussing my research question with my peers by 

gaining their views and opinions on the topic of study, what they thought of e-learning and if 

it meets the needs of all learners.  Doing this will could have created a topic of debate and 

could have resulted in me gaining useful information for my research therefore making it 

more viable. 
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11.0   APPENDICES 

Appendix A - Interview Questions 

 

1. Tell me abit about yourself (this could include the following disability/additional 

learning, previous qualifications, skills and experiences etc) 

 

2. How many hours a day do you access you’re learning? 

 

3. Do you have access to the internet? 

 

If answered yes how often do you use the internet? 

 

4. Did you enjoy learning at school? 

 

Give reason(s) for your answer 

 

5. How do you feel about going back into a learning environment after so many years?  

 

6. What do you think about modern day (i.e. online) style of learning? 

 

7. Do you enjoy your current online literacy course? 

 

Give reason(s) for your answer 

 

8.  Do you prefer online learning or being taught face to face? 

 

Give reason(s) for your answer 

 

9. If you could make changes to your current programme of study, what would it be? 
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Appendix B - Learner Questionnaire 

 

1. Please provide details of your highest qualification 

 

a.   None         b.   Below GCSE                 c.  GCSE                 d.  Other 

 

2. Do you have a disability or additional learning needs? 

a. Yes          b.   No 

If answered yes please give details……………………………………………………..…. 

…………………………………………………………………………………………………. 

3. Do you enjoy your current online literacy programme? 

a.   Yes        b.   No   

Please explain for your reason(s)……………………….…….………………………… 

………………………………………………………………………………………………. 

4. Which type of teaching do you feel you learn best through? 

a.   Face to face                 b.   Online                c.   Both           d.   Other  

Please explain for your 

reason(s)……………………………………………………………………………..……… 

………………………………………………………………………………………………… 

5. How long have you been working on your literacy programme? 

 0-2 weeks            3-6 weeks       7-10 weeks          11+ 

6. Will you meet the agreed end date for your literacy programme? 

a.   Yes      b.   No          c.   Maybe               d.   Unsure  

 

7. How would you best describe your computer skills? 

 

a.   I have never used a computer before                                                                                                
b.   I have used a computer occasionally with help                                                                           
c.   I can use a computer independently for basic tasks without help                             
d.   I can confidently use a variety of applications 

8. How easy is it to access your online literacy course? (1 = very easy  5 = very hard) 

a.   1             b.   2           c.    3       d.   4 
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9. How would you feel if Local Learning Zone offered more face to face teaching 

and less online teaching? 

a.   Not sure            b.   Sad       c.   Happy     d.   Very Happy 

 

Appendix C - Observations 
 

Through observations I will be closely looking at the following: 

1.  How learners are working through their literacy course 

2.  What areas of the course learners are struggling on 

2.  Are they asking for help when struggling? 

3.  How quickly are the support staff responding to learners who ask for help? 

4.   Is the support offered by support assistants adequate for the learners? 

5.  The relationship between learners and support staff 

 

Appendix D- Progress Review 
 

Name 
 learndirect 

username 

 

Programme  Tutor/Assessor  

Progress 

review type 

(select one) 

 

 

 

 

Standard review 

First review since programme began 

End of course                        Pre-test 

Post-test Other 

 

Date 

 

Progress 

review No. 

 Course/Unit 

reference(s) (if 

applicable) 
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Part 1: Progress against your learning aim 

In this section, record your progress towards your agreed goals, what’s going well and what the 

challenges are: 

 

Is your 

learning 

on track? 

 

 

 

Yes 

What’s gone well? 

 

What’s been challenging? 

 

What new skills have you learned? 

 

 

No 

 

 

 

What are the reasons? 

 

What help do you need? 

 

Additional resources required?                                                       Yes/No 

 

Will you meet the agreed end date?                                               Yes/No 

 

 

Amended end date (if required)  

 

Amendments to the Programme - Courses added or removed and reasons why 
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Your 

learning 

materials 

and 

access to 

them 

Are 

they 
Hard? Just right? Easy? 

Comments on learning materials (what’s good about them, any problems?) 

 

How often are you accessing your learning? 

Once a week 

 

 

Less often More often 

 

 

Issues 

with your 

learning 

Have you had any problems with your learning and have these been sorted out? 

 

What it is/was 

 

 

Solution 

 

 

 

Support 

you can 

get and 

feedback 

you can 

give 

Have you used or taken part in any of these? 

Online community (including 

Learner Services Support 

zone) 

Yes No 

Do you need help to find 

or use any of them? 

Learner Services helpline Yes No 

Messaging Yes No 

Learner Satisfaction Survey Yes No 

Tutor Support in your centre Yes No 

 

Tutor Support received Any feedback received (e.g. on assessments/ 

assignments) 
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Part 2: Learner Section 

 

 

 

 

 

A section for you to record any skills that you have gained through your learning (such as 

improving your confidence or communication skills) or any other comments you wish to make 
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Appendix E - Leaver Form 

 

Full Name……………………………………………………………………………….....   

D.O.B……………………………………………………………………………………….. 

Learner ID Number………………………………………………………………………... 

Programme of study………………………………………………………………………. 

Please enter the start date of your programme………………………………………… 

 Please enter last date of attendance at classes………………………………………... 

 

Reasons for leaving 

 

        I wish to transfer to another learndirect centre 

        The course is unsuitable   

        I cannot continue my course because of work commitments 

        I cannot continue my course for financial reasons 

        I cannot continue my course for personal/domestic reasons 

        I cannot continue my course for medical reasons 

        I am changing career 

        I have found employment 

        Other (please specify) ............................................................................... 

        I prefer not to give a reason 

 

Signature of learner…………………………….  Date………………….. 
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Appendix F- Exit Interviews 

 

What have you enjoyed the most about your programme?  

 

Was the programme delivered in a style and language you could easily understand?  

 

If no, what could have improved this?  

 

Did you receive enough support throughout your literacy programme? 

What would you change about your literacy programme and why. 

Did the course meet your expectations?  

 

What could we have done to improve your learning experience? 

 

Would you come back to Local Learning Zone to take up another programme of study? 

 

Any other comments? 

 

 

 

 


