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Identifying a Problem Area 

In my teaching practice, we offer two kinds of teaching, one is traditional teaching and the 

other is online learning. Traditional teaching is teaching learners in the classroom on set 

days and times using a range of teaching methods. Traditional teaching allows the learner to 

get one to one help from their teacher. Online learning is accessed on a computer through a 

username and password. All the resources are posted online for the learner to access. This 

type of learning is accessed whenever the learner wants to learn and can be learnt at their 

own pace. However the online learning does not answer questions the learners may have 

like the traditional teaching. Learners enrol on courses and use one of the sources as a way 

of learning. Depending on the learners circumstances some learners are tied up with a lot of 

things and they cannot attend classroom teaching so they use the online learning which is 

flexible and can be accessed anytime.  However some learners prefer traditional teaching 

and will take time out to come to classroom. My research is based around these two styles 

of teaching and I will find out from the learners which method of learning they prefer and 

why. Once I have carried out my action research I will have an answer to the research 

question “Is online education as effective as traditional teaching?” 

 

What is Action Research? 

Action research is about both action and research and the links between the two. 

Carr and Kemmis (1986) describe action research as being about: 

 The Improvement of practice 

 The improvement of the understanding of practice 

 The improvement of the situation in which the practice takes place. 

 

Purpose of Using Action Research 

According to Reason and Bradbury (2001) the primary purpose of action research is to 

produce practical knowledge that is useful to people in the everyday conduct of their lives. 

They maintain that action research by working towards practical outcomes. It is also about 

creating new forms of understanding since action without reflection and understanding is 

blind just as theory without action is meaningless. Meyer (2000) describes action research 



as a process that involves people and social situations that have the ultimate aim of 

changing an existing situation for the better.  

 

Key Features of Action Research 

Action Research has many key features, some which I have listed below: 

 It is collective and collaborative 

 It is undertaken by participants in social situations for example classroom teachers 

may do the action research on themselves collecting data about how they teach  

  

The Action Research Cycle 

There are four basic steps in the action research cycle:-Plan, act, observe/collect, 

reflect/review. 

 

 

Action Research is a form of 

inquiry conducted by researchers 

who wish to inform and improve:  

 Their practice.  

 Their understanding and 
decision-making in their 
practice. 

 The effect of their practice 
on the research. 

 

(Warwick Learning and Development Centre, 2012 online) 

 

I believe Action Research is appropriate for this research because it will enable me to action 

and research the problem I have identified and will bring changes in this context. I will use 

this method to improve my practice.  It may bring many changes of delivering this topic and 

will make it easier for learners to understand and apply it. Action research has many 

features, it is about action and research, it is action that is intentionally researched and 

research that is designed to inform subsequent action. In each cycle, accepted and 

appropriate methods of acting, observing, reflecting and planning are used. Lastly another 

feature of action research is it begins with an engaging question.  

 

 



Background  

Learning is a process where a human absorbs information, memorises and processes it for 

further use. There are many things and skills that we learn unconsciously or without thinking 

such as riding a bike. However there are things that we learn consciously and use different 

strategies to learn it. 

There is no right way of learning, everyone has his/her style of learning which can vary from 

one situation to another and all people learn differently, there is no right or wrong way of 

learning.  

 

Online Learning 

Online learning is learning which takes place within a network which can be the internet or 

the schools internal or closed net. In online learning the learner is at a distance from the 

teacher and the learner uses some form of technology to access the learning materials.  

 

Strengths and weaknesses of online learning 

 

 One of the strengths of online learning is that the learner can access the material 

anywhere and anytime at the pace they prefer. The learners can study freely 

whenever they have time.  

 The learning experience within online learning is that it becomes student centred 

resulting in the students becoming active participants and taking on more 

responsibility.  

 One of the weaknesses of online learning is that the student must have access to a 

computer and an internet provider. The learner needs to also be computer literate 

enough to navigate the internet.   

 Another weakness is that in order to study learning online one needs computer skills 

to work around the course. If they don’t have computer skills they will experience 

difficulties studying the course. Also technology is not always reliable as the web 

page may crash and may not save the work you have completed.  Also if the web 

page is in maintenance and work is being carried on it then the learner would not be 

able to access it.  (Anon, n.d online) 

 

Classroom Traditional style learning  

The classroom traditional style learning is when the teacher controls the learning 

environment. The two elements that are held by the teacher are power and responsibility 

and they play the role of the instructor and decision maker. They perceive students as 

having knowledge holes that need filling with information. The traditional teacher views that it 

is the teacher that causes learning to occur. (Novak 1998) 



  

Strengths and weaknesses of Classroom traditional style learning 

 One of the advantages of learning in a classroom environment is that it offers 

learners the opportunity to have face to face interactions with their teachers and 

peers. This enables them to socialise with peers as well as become an educational 

aid and they get to form friendship. The learners get the chance to participate in a 

lecture or class discussion and if they don’t understand something they can interrupt 

to ask for clarification.  

 Another Strength of this style of learning is that it provides different teaching 

methods such as hands on and structured learning instead of being presented with 

the course books and written lectures which distance learning would provide.  

 However the downside of this style of learning is that it offers no flexibility. In campus 

based learning the class schedule is predetermined and not subject to change. If the 

learner experiences an emergency the learner cannot adjust the class schedule to 

turn to the class at a different time.  

 Another weakness is the learner needs to physically attend the classes to get credit 

for attendance. For those learners that travel long distances they must set of very 

early to get to class on time especially in instances when the weather is bad.   

(Hendricks 2012, online]  

 

Methodologies 

The research information may be analysed by either applying a data quantitative analysis or 

a data qualitative analysis or both depending on the hypothesis of the research.  There are 

steps of analysing the data you have collected for your research. One of the ways is taking 

note of any significant or interesting results that have been gathered. This can be identified 

using many ways depending on your research hypothesis. It can involve looking for patterns 

and trends, correlations between two or more variables.  

Another way of analysing data is Interpreting the results which is bringing the results 

together and attaching meaning and significance to the analysis. One of the best ways to 

start this is by developing a list of key points or important findings that were discovered as a 

result of categorizing and sorting your data. This way of analysing data also involves thinking 

about what you have learned and reflecting on the main points that were identified.  

A range of appropriate methodologies for researching this topic are questionnaires, 

interviews and observations. I will collect the data using the methods I have stated. The 

research will be conducted over four weeks. The people that will be involved in the research 

will be students that use the centre to study the courses. I will select 20 students from the 

centre and will ensure these students have attended traditional class style learning and used 

the online learning. These learners will have experience of both learning styles and will be 

able to take part in the research.  

 

 



Interview 

One of the methods I will use to carry out my action research is face to face interviews. Frey 

and Oishi (1995) define it as “a purposeful conversation in which one person asks prepared 

questions (interviewer) and another answers them (respondent).  

This will provide me with in depth qualitative data as to what their views are on the two styles 

of learning and if they think online learning is as effective as classroom traditional style 

learning.    

The advantage of using an interview is it allows the interviewer to probe so that they may go 

into more in depth if they choose to and is able to clear up misunderstandings (Cohen et al 

2000).This also allows you to investigate motives and feelings which the questionnaire can’t 

do. The way in which a response is made such as the facial expressions can provide 

information, which a written response would hide. (Bell 2005)  

 

Questionnaires  

Another method I will use is questionnaires. Many people prefer to use is questionnaires 

because it is a cheap and effective way of collecting data. It is a useful instrument which 

consists of a number of questions which the respondent needs to complete by themselves. 

The important point is that the researcher is not usually present when the questionnaire is 

being completed. Whilst doing the research a large amount of time will be saved, one which 

is the questionnaire may be completed by the respondents in their own time. The researcher 

feels this necessary as the absence of the researcher is obliging as this enables the 

respondent to complete the questionnaire in private and also enables them to take as long 

as they like. This also avoids the pressure to take part which can be caused by the 

researcher being present and also means that the respondent is anonymous and the 

information to be likely honest. This may have a big impact on the respondent. (Cohen et al 

2007)  

 

Observation  

Where the questionnaires and interviews allow the researcher to gather information on what 
the students say they do or what they say they think, observations allowed the researcher to 
draw on direct evidence of the eye and witness events first hand (Denscombe, 1998). This is 
the method I will also use.  

The methods I will use will produce both quantitative and qualitative data.  

 

Qualitative data and Quantitative Data 

Qualitative methods provide a more in depth and rich description. This type of data is 

collected through interviews.  



Quantitative data is number data which you would obtain by counting, this method provides 

information which is easy to analyse statistically. 

 

Ethical Issues 

Whilst conducting the research, all ethical guidelines will be followed. I will take consent from 

the learners that are taking part in the research and will explain the aims and purpose of the 

research. Confidentiality and anonymity will be maintained throughout the research. Any 

personal data will be kept confidential. I will make them aware before they start taking part in 

the research that they will have the right to withdraw at any time during the research.  

  

 

Results 

Interviews  

I conducted 20 face to face interviews with the learners that attended the centre to find out 

how they were finding the course and their views on both learning styles which were 

traditional and online learning. I found that 15 learners stated positive comments about the 

traditional style learning and thought that this learning approach was better than the online 

learning. These learners thought that the online learning wasn’t effective as traditional style 

learning due to a number of reasons. One reason being that there was no face to face 

student, teacher interaction when learning online which they felt was necessary for learning. 

Also there was no interaction with their peers and learning together in pairs or in groups is 

important to build their social skills and form friendship as stated previously in the literature 

review. The learners felt that when they were doing the course online they confidence 

seemed to drop. This was because it consisted of learning alone which some of them found 

boring and felt that education was about learning together. It is important that learning does 

involve some form of interaction with others. If it doesn’t then barriers are created within the 

learner’s education which are hard to remove. However when they were learning in class 

they had opportunities to contribute and take part in lessons which was a way of developing 

their confidence.   

When I asked the learners how good their computer skills are and what category they think 

would they fit them in eg: novice, intermediate or advance. The majority of the learners 

stated novice and also stated that they have never used a computer before and never knew 

how to switch one on. This is why they didn’t prefer learning online as they were scared they 

may be pressing incorrect buttons and lacked confidence using a computer.     

Questionnaires 

I found the following results from the questionnaires:  

1. Did you like your overall experience with the online course? 

 

Yes  - 7 
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2. Was it harder to learn online compared to the traditional class with a teacher? 

 

Yes  - 16 
 No  -  4 

 

 

 

 

 

 

 

 

 

3. Would you like to do another online course in the future? 

 

Yes  - 5 

No  - 15 
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4. Did you like your overall experience with the traditional learning compared to the 

online learning? 

     Yes – 13 

      No  –   7  

 

 

 

 

 

 

 

 

 

5. Do you feel you learned more with the traditional classroom style? 

 

        Yes - 18 

        No   - 2  
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6. Was it easier to study for the tests after having the guidance from a teacher? 

Yes  - 16 

No   -  4  

 

 

 

 

7.  

8.  

9.  

10.  

11.  

12.  

7. Would you recommend the traditional form of learning over the online learning? 

 

Yes  – 15 

No  -    5 

 

 

 

 

 

 

 

 

 

After analysing the questionnaires it was evident that the learners believed that the online 

learning wasn’t effective as the traditional style learning.  

From the above results it was found that most learners stated no when asked if they enjoyed 

their overall online experience. However when the learners were asked if they enjoyed the 

traditional learning compared to the online learning most learners answered yes. Some of 

the reasons they stated no have already been discussed in the interview.  

When the learners were asked if it was harder learning online than traditional learning 16 

stated yes and 4 stated no. This was because some learners had problems using a 



computer and when I was observing some of these learners I seen this happen many time. 

For some learners this is the first time they are using a computer. Through the interview this 

was discussed further with the learners.  

The next question was would you like to do another online course in the future where three 

quarter of the learners stated no and a quarter of them stated yes. I believe that the learners 

that stated yes would have other commitments such as employment, further or higher 

education or childcare issues so online course would be more suitable and would fit better 

with their lifestyle.  

When the learners were asked if they think they learnt more when applying traditional style 

learning 18 stated yes and 2 stated no. As previously discussed in the literature review 

traditional learning provides different teaching methods such as hands on and structured 

learning. A wide range of learning styles can be covered in the classroom but not through 

online learning. This means that this method meets a variety of learners needs.  

The learners were asked if it was easier to study for the tests once they received guidance 

from the teacher, in other words from the class based learning, 16 answered yes and 4 

answered no. This is because the traditional learning gives learners a chance to share their 

concerns and ask questions they are unsure of and interrupt to ask for clarification 

immediately. With online learning this is also provided but sometimes there may be a delay 

in the teacher responding and asking through online learning is not clear as there can be 

misunderstanding in writing to someone than when in person.   

When the learners were asked if they would recommend the traditional learning compared to 

the online learning 15 stated yes and 5 stated no. This summarises everything and  

 

Observations  

 

From conducting the observations it was still evident that the majority of the learners 

preferred the traditional style learning.  

I observed the learners expressions and motivation in both styles of learning. I found that 

they were looking happier and were more motivated when present in the class based 

learning.  Whereas in the IT suite, working through the online learning I noticed that learners 

kept going for frequent breaks and their expressions were not looking too good. Having 

frequent breaks means that these learners weren’t as motivated.   

In the traditional style learning support from tutors was given to learners immediately but in 

the online learning there was abit of delay as there was not enough facilitators available and 

if there was someone was present they were helping someone else. Helping individually is 

time consuming as in the case of online learning whereas when facilitating in a group it takes 

time but the impact it has is that everyone tends to understand the first time, but it does take 

some learners requiring more clarification.   

I found that the majority of the learners progressed well when in the classroom compared to 

the online learning. When the learners were present in the classroom there was a little bit of 



progress difference which when supported they caught up with the rest of the learners but 

when working online the learners had miles differences. Some learners were 2,3 courses 

ahead than others and it was impossible for them catching up with the rest of the learners.  

When observing the learners using the computer I found that many learners were novice 

learners and this was evident when asked in the interview. This was found through watching 

the learners on numerous occasions as they kept clicking off the course page and when 

learners were going back to their learning it hadn’t saved any of the work they had worked 

through. I also found that learners forgot their username and password many times although 

they logged in several times during the day. The same learners always needed assistance 

with using the computer. Due to the issues outlined above, these were all delaying the 

learning of the learner and it took them double time to complete the task than when they 

were in the class based learning.     

 

 

Conclusion and Recommendations 

My action research was to find out if online learning is as effective as traditional style 

learning. After constructing this piece of research and carrying out three different methods I 

am able to answer this question which is no. I found that the majority of my learners 

preferred the traditional style learning due to various reasons such as they felt isolated when 

learning online and they wanted a more social life during their learning. There was more 

support provided in the classroom than in the IT suite. The learners stated that on a number 

of occasions when learning online there was no one facilitating there at times which was 

wasting the learner’s time as they were unable to progress further. Within the classroom the 

learners had the opportunity to socialise with others which online learning didn’t offer. A 

couple of learners did think the online learning was effective as this type of learning fitted 

better with their lifestyle as they had other commitments and found this flexible as they were 

able to access it when they wanted. This links back to the literature review as one of the 

strengths of online learning which some learners stated.  

I have made some recommendations:  

 Offer the learners a basic computer course before they start the courses. 

 Incorporate more class based learning in the course and some online learning on the 

timetable.  

 Make Changes to the online learning so that it is more easier to use and more user 

friendly.  

 When learners are learning online support is required by tutors/facilitators.  

The actions that can be taken following the action research is most importantly offering all 

learners a basic computer course before they are enrolled on the course. This will mean that 

when learners are carrying out the initial assessments and diagnostics there will be no 

learners who will experience any problems using the computer. This will give teachers a 

better understanding of the levels the learners are at and the support that is required. At 

present some learners have trouble using the computer which has an impact on their 

assessment and due to this reason some learners are not happy with their results as they 



blame the computer, not knowing how to use it with confidence. The assessments that are 

used need some amendments made to them as a number of times learners have lost their 

assessment without even doing anything. I believe this is the most important action that 

needs to be taken. Once this has been actioned it will influence the other actions that need 

to be taken which  is more support is required to learners that are using online support 

whether it is to do with the computer or learning related.  

 

This was my first action research which has given me experience of conducting any other 

research and the stages of it. I have learned to create graphs and my style of writing has 

developed during writing the research project.   

Due to the limited time at hand during the stages of the research being carried a number of 

improvements could be made to the research. One which is I could have extended the 

content of the methodologies used. In my questionnaire there is closed questions used 

which could have been elaborated on or instead I could have used open questions to gather 

more qualitative data. However I did try to address this issue when interviewing the learners 

by asking for more clarification. If I did the research again I would create a tally for the 

observations rather than making notes as I experienced it was time consuming observing 

and making notes at the same time.  

If I was to do the research again I would give another teacher the research to conduct with 

their class so that it generates more results and this would enable me to compare the two 

sets of results. The strengths that I believe that I have in action research are my 

communication skills and relationship with the participants undertaking the research. During 

the research I behaved naturally so that learners were comfortable and felt that they weren’t 

under pressure. Due to this strength I achieved reliable and honest results. I have developed 

my thinking skills and more open to new ideas.  

I think I need development in planning the methods used in my action research. I used 

closed questions on my questionnaire which made the participant tick either yes or no. I 

could have used open ended questions. In the future I could pilot the questionnaires before I 

give them out. This will give me a better understanding of the wording of the questions and 

views of others.   

The plans I could make to improve my action research skills is by reading around the topic 

further and expanding my knowledge. This could involve reading other people’s action 

research they have conducted and attending some workshops for a range of ideas and 

views to discuss with other researchers. Due to lack of time I was not able to spend too long 

on the whole process. In the future I could carry out a more large scale research continuing 

from this piece of research which could involve the whole organisation and not just me.    
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Interview Questions- Appendix A 

 

1. How are you finding the course? 

 

2. How are your computer skills like?  

 

 

3. Do you think online learning is as effective as the traditional style learning? 

 

Please explain your reason 

 

4. Which style of learning do you prefer and why? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Questionnaire- Appendix B 

 

1.  Did you like your overall experience with the online course? 

 

Yes                           No    

 

 

2. Was it harder to learn online compared to the traditional class with a teacher? 

Yes     No  

 

3. Would you like to do another online course in the future? 

Yes  No  

  

4. Did you like your overall experience with the traditional learning compared to the 

online learning? 

Yes No   

 

5. Do you feel you learned more with the traditional classroom style? 

  Yes   No   

 

6. Was it easier to study for the tests after having the guidance from a teacher? 

Yes   No  

 

7. Would you recommend the traditional form of learning over the online learning? 

Yes  No  

  

 

 

  

  

  

  

  

  

  



 

Observations –Appendix C 

 

When carrying out the observations I will be focussing on the following: 

 

1. Learner’s expressions and motivation when learning in traditional style 

learning and online learning. 

2. The amount of help they are seeking from tutors and facilitators. 

3. How quick the tutors and facilitators are responding to their needs.  

4. How they are progressing through the course using traditional style learning 

and online learning.  

5. Their computer skills when using the computer.  

 

 

 

 


