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PREFACE 

This inspection report follows the Framework for Educational Oversight Monitoring Visits 
and Extended Monitoring Visits of private further education colleges and English language 
schools.  The focus of the visit is to confirm that the quality standards reported at the last 
full inspection are being maintained.  

The ISI is an approved Educational Oversight body authorised by the Home Office to inspect 
privately funded further education colleges and English language schools in England and 
Wales offering courses on the Qualifications and Credit Framework.  It is designed to 
improve the quality of education on offer to international students who attend UK colleges 
through Tier 4 of the points-based system for student visas.   
 
ISI inspections are required to:  

• Report on the extent to which colleges comply with the published Educational 
Oversight Standards;  

• Assess and report on the quality of educational outcomes and provision;  

• Where applicable, make recommendations outside the scope of the Standards to 
support continued improvement of quality.  

Inspection provides objective and reliable reports on the quality of colleges, and by placing 
reports in the public domain, makes this information available to students, Government and 
the wider community.  Inspection takes account of the context of each individual college, 
and of how it evaluates its own performance and demonstrates its success. 

The inspection of the college is from an educational perspective and provides limited 
inspection of other aspects, though inspectors will comment on any significant hazards or 
problems they encounter which have an adverse impact on students.  The inspection does 
not include: 

(i) an exhaustive health and safety audit; 
(ii) an in-depth examination of the structural condition of the college, its 

services or other physical features; 
(iii) an investigation of the financial viability of the college or its accounting 

procedures; 
(iv) an in-depth investigation of the college’s compliance with employment law. 

 
A monitoring visit is for those colleges found at the last inspection to have met or exceeded 
the Standards for Educational Oversight.  Inspectors will make judgements on progress 
against any action points and recommendations made at that time.  The inspection will not 
examine all other Standards in detail but will sample to confirm that previous Standards 
have been maintained and that there are no contrary indicators to those quality 
judgements. 
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1. CHARACTERISTICS AND CONTEXT 

1.1 MKLC Training is a private further education establishment founded in 1988 and 
located in Milton Keynes.  The proprietor, who is also the principal, operates the 
company as a sole trader.  The principal is supported by a small management team.  
The aim of the centre is to provide flexible, accessible and innovative courses in 
teacher training, language provision and professional development for professional 
individuals through online distance learning programmed and face-to face training.. 

1.2 The main focus of the centre is on distance learning.  Courses offered include the 
Award in Education and Training (AET), Certificate in Education and Training (CET), 
Diploma in Education and Training (DET), Teaching Assessment Quality Assurance 
(TAQA).  The centre also offers a Diploma in Project Research and Study Skills (level 
6), Management and Leadership Award (level 5), Award and Assessor and Internal 
Quality Assurance (IQA).  Courses in English language are also offered. 

1.3 At the time of the inspection there were 250 students enrolled on distance learning 
programmes at the centre and 5 attending courses at the centre.  All students are 
over the age of 18 years of age.  The centre does not recruit students under 18 years 
of age.  The majority of students are male.  The large majority are from the United 
Kingdom, with a very small minority from North African and Middle Eastern 
countries.  Recruitment is on a continuous basis except for the English language 
courses which are offered as month by month courses.     

1.4 A small minority of students have been identified as having special educational 
needs and/or disabilities (SEND) or as needing English language support. 

1.5 The college was last inspected on the 10-12 June 2014 when it met all key standards 
and the quality of education was judged to meet expectations.  The 
recommendations from the previous report are:  

• Increase the accuracy of self-evaluation to enable focused quality 
improvement action planning which can be effectively monitored. 

• Improve distance learning programmes by making navigation easier and 
employing a wider range of methods to communicate with students 

• Formalise record keeping systems 

• Regularly review policies and procedures 

• Utilise observation of teaching, learning and assessment to identify and 
support tutors' professional development needs. 
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2.  SUMMARY OF FINDINGS 

2.1 The language centre meets expectations.  At the previous inspection on 10 - 12 
June 2014 centre was found to meet expectations and the quality of education as 
judged at that time has been maintained. 

2.2 The quality of the curriculum, teaching and learners’ achievements is good.  Initial 
assessment of students is good and is used successfully to place students on courses 
appropriate to their skills level and stated goals.  A well designed curriculum which is 
appropriately supported and resourced, meets students' needs and effectively 
enables all students to make good progress.  Courses offered to Tier 4 entrant 
international students lead to qualifications which satisfy United Kingdom Visa and 
Immigration (UKVI) requirements.  Students who need learning or language support 
are catered for very well.  The quality of teaching is excellent.  Teachers are highly 
knowledgeable and plan classes well to ensure all students make good progress.  
Assessment of students work is accurate and used effectively to support progress.  
Consequently students’ achievement is good and they attain excellent results on 
externally accredited examinations. 

2.3 Students’ welfare, including health and safety, is good.  Buildings are fit for purpose 
and in a very good state of repair and decoration.  The atmosphere is pleasant and 
conducive to learning.  Comprehensive policies regarding student welfare, health 
and safety are successfully implemented.  Effective first aid procedures are in place.  
Appropriate preventative measures to protect against fire and other hazards are well 
established.  Registration and attendance records are accurate and meticulously 
kept.  Appropriate procedures are in place to inform UKVI regarding concerns should 
that be necessary.  Pastoral care is good.  All staff are highly accessible to students 
and the designated student care manager is appropriately trained and well known to 
all staff and students.  Students express high levels of satisfaction with the support 
they receive.  Appropriate policies and procedures are in place to safeguard and 
ensure students are safe.  All staff have appropriate Disclosure and Barring Service 
(DBS) checks.  

2.4 The effectiveness of governance, leadership and management is good.  Ownership 
and oversight are good.  A clear statement of educational purpose is well publicised 
throughout the centre.  This is well supported by appropriate policies and 
procedures and resourced through robust financial management.  The centre is 
successful in recruiting tutors who are well qualified and have excellent experience.  
The goals of the centre are well met.  Relationships and communication within the 
centre are good.  Appropriate quality assurance mechanisms effectively ensure that 
accurate data is used effectively to identify priorities and plan for successful 
improvement in teaching and learning.  These include comprehensive staff appraisal 
and relevant professional development opportunities for staff.  Prior to confirmation 
of appointment of staff all appropriate checks are carried out.  Accurate details of all 
courses are available on the website as are details of the complaints procedure.  The 
centre complied with all requests for information in connection with the inspection.    
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3. THE QUALITY OF THE CURRICULUM, TEACHING AND 
LEARNERS’ ACHIEVEMENTS 

3.1 The quality of the curriculum, teaching and learners’ achievements is good.  All Key 
Standards continue to be met. 

3.2 The recommendation in this area from the previous inspection report are: 

• Improve distance learning programmes by making navigation easier and 
employing a wider range of methods to communicate with students 

3.3 Good progress has been made in relation to this recommendation.  The centre now 
provides clear instructions to students at the beginning of their courses.  Procedures 
for using the centre website are fully documented and given to students on 
enrolment.  Inspectors agreed with the students' view that the website is much easier 
to navigate and course materials are now easily accessed.   

3.4 Assessment of students prior to or on arrival is good.  Useful and accurate advice is 
given which enables students to make choices which effectively support their 
employment or academic goals. 

3.5 The centre has a well defined curriculum which is appropriate to its aim to provide 
flexible and accessible learning programmes.  The curriculum is successfully 
implemented, is well resourced and is effectively supported by relevant plans and 
schemes of work.  The curriculum and courses are well designed and effectively meet 
the needs of individual students.  As a result, students of all ages, aptitudes and 
language capabilities learn and make good progress.  All courses offered to Tier 4 
entrant international students lead to qualifications which meet UKVI requirements. 
The curriculum meets the needs of all students who have been identified as having 
learning or language difficulties.   

3.6 The quality of teaching and its impact on learning is excellent and enables students 
to acquire new knowledge and make good progress.  Classes are well planned using 
a variety of teaching methods and resources.  Teachers are well qualified and very 
well experienced.  Assessment of student work is meticulous and used promptly and 
very effectively to give useful information to students on how to improve and make 
progress.  As a result all students progress well against their stated goals and entry 
levels during their time at the centre.   

3.7 The vast majority of students attain excellent results in externally accredited 
examinations set by nationally recognised awarding bodies.    
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4. STUDENTS’ WELFARE, INCLUDING HEALTH AND SAFETY 

4.1 Students’ welfare, including health and safety, is good.  All Key Standards continue to 
be met. 

4.2 The buildings are fit for purpose and in a very good state of repair and decoration.  
Classrooms are appropriately furnished and provide a suitable learning environment.   

4.3 Appropriate policies and risk assessments regarding health and safety, fire 
prevention and first aid are in place and effectively implemented to ensure the well 
being and safety of all who use the centre.  Regulatory requirements are met with 
regard to protection from fire and other hazards.  Accurate records are kept of all fire 
precautionary procedures and accidents.  First aid boxes are clearly visible, 
appropriately stocked and regularly checked.  All staff are appropriately trained in 
first aid and a designated first aider is known to staff and students.   

4.4 Accurate records of registration and attendance are kept.  All absences are followed 
up promptly.  Appropriate procedures are in place to inform UKVI of concerns 
regarding Tier 4 students should that become necessary.   

4.5 Pastoral care is good.  Responsibility is shared amongst all staff with the registrar as 
the students' primary contact person which facilitates accurate sharing of 
information and prompt response to students' concerns.  Students feel secure in 
approaching all members of staff with personal problems and fell that their concerns 
are resolved promptly and successfully. 

4.6 Appropriate policies are in place and effectively implemented to safeguard students 
against bullying and other forms of abuse.  No instances of bullying have been 
reported.  All appropriate staff have DBS checked.    
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5. THE EFFECTIVENESS OF GOVERNANCE, LEADERSHIP AND 
MANAGEMENT 

5.1 The effectiveness of governance, leadership and management is good.  All Key 
Standards continue to be met. 

5.2 The recommendations in this area from the previous inspection report are: 

• Increase the accuracy of self-evaluation to enable focused quality 
improvement action planning which can be effectively monitored. 

• Formalise record keeping systems 

• Regularly review policies and procedures 

• Utilise observation of teaching, learning and assessment to identify and 
support tutors' professional development needs. 

5.3 Good progress has been made in addressing the first recommendation.  The self-
evaluation process now effectively uses input from all members of the senior 
management team and student feedback.  Data is used well to accurately identify 
and prioritise areas for improvement and to plan to address these.  Quality assurance 
procedures are effectively used to establish any impact these plans have on centre 
procedures and students learning.  

5.4 Good progress has been made against the second recommendation.  Student 
records regarding registration and attendance are now formally kept and meet 
current regulations.  Meticulous records are kept of students’ progress.  All formal 
SMT and other meetings are now formally minuted showing action outcomes and 
the successful monitoring of these to effectively inform planning for improvement.                   

5.5 Good progress has been made against the third recommendation.  Policies are now 
all up to date and have established review dates within the coming year.  These 
policies are effectively implemented. 

5.6 Good progress has been made against the fourth recommendation.  Teaching 
observations are now used appropriately to identify tutor's professional 
development needs.  Consequently, tutors are successfully supported by the centre 
in meeting these needs.   

5.7 Ownership and oversight are good.  The proprietor provides clear educational 
direction in keeping with the college aim to provide flexible programmes for 
individual students.  Both formal and informal communication is good and is 
effectively supported by clearly defined management roles and good relationships 
between staff.  The minutes of regular management meetings are accurately 
recorded and successfully used to monitor and improve the quality of the 
educational experience of learners.  
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5.8 The centre is successful in recruiting and retaining high quality staff and ensures 
their suitability to work with students.  A clear strategic plan is in place with 
appropriate financial support based on successful marketing.   

5.9 Quality assurance is good.  The centre receives detailed and accurate quality 
assurance information at regular intervals from the independent review service 
engaged by the centre.  This information is used appropriately to plan for 
improvement in teaching and learning.  This is supplemented effectively with the 
centre's in-house student feedback analysis. 

5.10 Staff recruitment is transparent and fair.  Staff files are complete and demonstrate 
effective and safe recruitment.  All appropriate checks are carried out prior to 
confirmation of appointment.  All information on staff is kept centrally.  

5.11 Accurate details of all courses offered by the centre, together with the fee structure 
and complaints procedure appear on the website. 

5.12 The centre complied with all requests for information in connection with the 
inspection. 
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6. ACTIONS AND RECOMMENDATIONS 

The centre has maintained the good quality found at the last inspection. 
 

Recommendations for further improvement 
In order to further improve the good quality provided, the centre should:  

• Establish a central student data management system. 

• Provide opportunities to share good practice among tutors. 
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INSPECTION EVIDENCE 

The inspectors observed lessons, conducted formal interviews with students and examined 
samples of students’ work.  They held discussions with senior members of staff and with the 
proprietor, observed registration being taken in classes.  The responses of staff and students 
to confidential pre-inspection questionnaires were analysed, and the inspectors examined 
regulatory documentation made available by the centre. 

Inspectors 
  

 Ms Mareve Kilbride-Newman  Lead Inspector 

 Mr Peter Casy  Team Inspector  
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