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What is Action Research – Action research is “systematic inquiry done by teachers (or 

other individuals in an educational setting) to gather information about, and 

subsequently improve, the ways their particular educational setting operates, how they 

teach, and how well their students learn” (Mills, 2000, quote taken from Gregory S. C. 

Hine -The importance of action research in teacher education programs ) 

Action Research is a research that ANY of us can do on our own practice to improve it. It 

gives us new opportunities to reflect on and assess our teaching, allows us to explore 

and test new ideas, methods, and materials, to assess how effective the new 

approaches were and to share feedback with our colleagues. 

Action Research usually starts with a question or an observation that is raised by the 

teacher or by the student.  It could be about an issue, problem or difficulty that is being 

experienced by one, some or all of them in relation to their learning experiences or it 

could be an observation by the teacher that something is not going as well as it could be 

and that perhaps something can be done to rectify that.   To understand a particular 

problem in relation to learning it may involve collecting some evidence, either in the 

form of feedback from the students or by observation of their work.  

Action Research is very rarely a simple cycle as reflection on your initial action and your 

findings may lead to another question and require further action.  The ultimate goal of 

AR is to improve processes. 

Within education there are a number of different methods that can be used: 

 Individual action research involves working independently on a project, such as 

a subject teacher conducting their own, in-class research project with their 

students. 

 Collaborative action research involves a group of teachers or researchers 

working together to explore a problem that might be present beyond a single 

classroom. 
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 School-wide action research generally focuses on issues present throughout an 

entire school or across the county. Teams of staff members would work together 

using school-wide action research. 

The steps in conducting AR are to firstly determine if action research is the best design 

to use, identify the problem to research, locate resources to help address the problem 

and identify the information that you will need.  Data relating to the problem identified 

will need to be collected, this can be done in a variety of ways such as: 

 Experiencing – by OBSERVING 

 Enquiring – by ASKING such as interviews and questionnaires etc 

 Examining – by USING RECORDS such as journals, maps, audio or videotapes etc 

This will involve you in collecting some evidence, either in the form of questionnaires 

from your students or by observation of their work. 

 

https://www.slideshare.net/richard_nelson/action-research-introduction 

Action research starts with a question about your teaching or your students’ learning.  

Following the AR diagram above:  PLAN - Time should be spent planning how you might 

investigate the question you have identified and what possible changes you might make.  

ACT -You should then advise your students of this plan and explain what you intend to 

do and why.  Action should be taken as planned by initiating an enquiry or changing 

your practice, but you must ensure that your students understand why you are doing 

https://www.slideshare.net/richard_nelson/action-research-introduction
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this.  OBSERVE - Observe and record the responses to your planned action, making 

notes of any changes in the behaviour of your students.  You should ask your students 

for feedback on the changes that you have made.  REFLECT – Time should be taken to 

review what you have done and critically reflect on the outcomes.  It may be possible 

that your initial action and observations have raised further questions and that you will 

you need to repeat the cycle as mentioned previously. You should also share your 

findings with you colleagues as they  may want to implement the same/similar changes 

to you to further enhance their students learning abilities. 

Whilst AR has many advantages for example, it’s potential to increase the amount that I 

can learn from my experience of conducting the research as it has direct and obvious 

relevance to my own practice and encourages me to test new ideas, it also has its 

disadvantages.  The possible repetitive nature of the action research cycle in order to 

achieve its two outcomes of action (change) and research (understanding) is time-

consuming and complex to conduct. It is also possible that a long period of time will 

elapse before actually seeing my students’ successful new found learning abilities/skills 

and any form of change in my classroom from AR results that I have implemented.  

 Action research is a very beneficial tool, but it takes a lot of time to conduct to be done 

well.  Action research is an ongoing process of reflection and action to produce the most 

effective learning environment possible.  It is also essential to understand that not all 

problems can be solved overnight, so results are not immediate and so you must be 

prepared to play a waiting game.  Despite this, the fact still remains that action research 

is an essential process for education to evolve to meet the needs of our current 

students and for those of the future. 
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INTRODUCTION 

Context 

Travel and Tourism within the setting that I teach is a new GCSE that is offered as a 

result of my past career and knowledge of the subject.  It is our intention that every 

student that attends our provision have similar opportunities to those students 

attending mainstream.  To do this, we offer them a similar number of GCSE’s, so that 

once they leave secondary education, they have as much chance as their peers to secure 

college/apprenticeship placements.   

It should be noted that students that attend our provision, have often been 

permanently excluded or are at risk of exclusion from mainstream so with this comes 

behaviour’s that are risky when taking students off site to attend such field trips.  We 

are often informed that they have been denied such opportunities when in attendance 

at mainstream as a result of behaviour’s displayed in school.  This meant that in my first 

year of teaching the subject, that no field trips were organized to assist the students 

with their study of this particular subject. 

I have found myself marking student’s written work and assignments, realising that 

much of what is written, is without substance, in some cases this was due to the student 

never having been outside of their home town.  I wanted to look into how essential field 

trips are to learners and the feasibility of charging a fee at enrolment at our provision to 

ensure that students participate in trips. 

I decided that the best way to go about this was to organise some trips, knowing that 

some learners would not go, due to financial difficulties or lack of interest and compare 

the written work/assignments that they do with the work the learners who did attend 

had done after going on a trip. 

The German poet Johann Wolfgang von Goethe (1749-1832), authored what might be 

considered an appropriate philosophy for outdoor- and experiential-education field trips 
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when he wrote: "Knowing is not enough; we must apply. Willing is not enough; we must 

do".   

BACKGROUND RESEARCH 

I investigated on the internet to see if any previous research had been undertaken on a 

national level and found an Ofsted report called ‘Learning outside the classroom.  How 

far should you go’ which was done in October 2008.  It states the following: 

“All of the schools and colleges surveyed provided exciting, direct and relevant learning 

activities outside the classroom.  Such hands-on activities led to improved outcomes for 

pupils and students, including better achievement, standards, motivation, personal 

development and behavior.  The survey also found examples of the positive effects of 

learning outside the classroom on young people who were hard to motivate.” 

(DERBYSHIRE LEARNING OUTSIDE THE CLASSROOM CONFERENCE 2016 – Learning 

outsidetheclassroomOfsted excerpt) 

This report shows the strengths and weaknesses in practice and shows how schools and 

colleges have overcome the barriers. 

Furthermore, speaking at the Council for Learning Outside the Classroom Annual 

Conference in November 2011, “HMI Robin Hammerton said that the 2008 report into 

learning outside the classroom was the most compelling piece of evidence he has ever 

seen because in all cases the learning was improved and in all cases the young people 

benefited from the experience.” (LOtC – The Ofsted Perspective) 

The Council for Learning Outside the Classroom also concludes that “Learning outside 

the classroom capitalises on and develops different learning styles, particularly 

kinaesthetic. Experiencing something — as opposed to hearing it described or reading 

about it — can also help improve young people’s recall and reflective skills, as they can 

relive the event in their heads.” (LOtC – The Ofsted Perspective). 
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What I found really interesting, that were not only relevant to my Action Research Study 

but also to the area in which I teach were the following extracts from HMI Robin 

Hammerton’s address at the CLOtC Annual Conference, November 2011: 

“Learning outside the classroom had positive benefits for all groups of young people, 

including those underachieving or not sufficiently motivated by mainstream provision.” 

(LOtC – The Ofsted Perspective) 

“LOtC contributed significantly to staying safe.” (LOtC – The Ofsted Perspective).  By 

having a robust risk assessment in place for each student, I have the opportunity to 

educate them in staying safe outside of the classroom and this is a definite positive as 

far as the students that attend our provision are concerned, 

Ofsted also stated that “It is crucial that equal and full access to learning outside the 

classroom is ensured for all learners.” (LOtC – The Ofsted Perspective) in their response 

to the Education Committee - Third Special Report Transforming Education Outside the 

Classroom, October 2010.  This is a very important area that I have to take into account 

as many of our students families experience financial difficulties alongside behaviourial 

risks. 

I was keen to investigate how potential barriers could be overcome both where 

students and the Senior Leadership Team at the provision were concerned.  It was 

evident to me that Travel and Tourism field trips were not seen as an essential part of 

the learning experience and that by charging for each trip as and when it came up would 

allow the students to take charge and decide if they felt the trip was worthwhile for 

them or not, ie would they decide not to attend just because they didn’t fancy it rather 

than seeing it as an opportunity to increase their knowledge on a topic that they were 

studying at that particular time. 

At a previous school that I worked at as a Cover Supervisor, a set amount of money was 

charged at the beginning of each school year to go into a “fund” with further charges 

being made throughout that school year to pay for any school trips that the students 
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may attend either on a compulsory or voluntary basis.  As a parent of a student at this 

school, I was confused as to why I was expected to pay a set amount of money at the 

beginning of year and then again every time my children went on a trip.  It has become 

clear to me now that the school were ensuring that equal and full access to learning 

outside the classroom was available to all of its students regardless of their backgrounds 

by creating a fund that would go some way to cover those that were experiencing 

financial difficulties.  This is something that could work in my setting and is worth trying 

to implement.  The students that attend the college often come from disadvantaged 

backgrounds which will mean it could prove difficult to obtain funding for a trip from the 

parents/carers at the time that the trip is planned so I need to think about the possibility 

of requesting a set amount of money from each family on the arrival of the student to 

the college – this does not have be a large amount of money but perhaps a small 

amount that will take the pressure off the budget constraints that are set and allow the 

students the opportunity to experience learning outside of the classroom. 

I will use the quantitative method (which requires numbers of) to collect my data for 

this Action Research as they can be an accurate indicator of whether things are going as 

planned or if they require improvement.  A questionnaire was devised and handed out 

to students during the lesson time, explaining the reason behind it and what the 

outcome was that I would like to be achieved, staff were also given the questionnaires 

with the same explanation but a meeting was also scheduled to discuss the matter in 

greater detail.  The questionnaires were sent to parents/carers along with a letter to 

explain our reasons for requirement of this information.  I am aware that numbers are 

not everything but having figures at hand can allow a number of things: 

 Proving your action research is making a difference, and how much of one. 

 Showing where there's a need, and how big it is. 

 Backing up any claims being made. 

 Knowing when something isn't worth pursuing. 
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For those that do not or are unable to complete the surveys for my data, I will use the 

qualitative method, this can be more time consuming than the quantitative method as it 

requires collecting people’s opinions and feedback.  The information that I collected 

from the staff meeting after the surveys had been completed is qualitative as the Action 

Research was discussed in greater detail and valid opinions both positive and negative 

were collected and taken into account.  The parents/carers that did not complete the 

surveys at the first opportunity were able to offer feedback based on evidence collected 

once the trips had taken place and this was used as qualitative data also. 

I found both these methods to be effective in my Action Research as they provided me 

with the data that I needed to put a positive case forward for the inclusion of 

educational visits in our curriculum.   

My key aims are as follows: 

1. Establish how teachers perceive the value of trips. 

2. Establish how students perceive the value of trips. 

3. Establish how parents/carers perceive the value of trips. 

4. Evaluate the success of trips and establish if integrating learning inside and 

outside of the classroom has a significant effect on the standard of work 

produced. 

5. Based on feedback and evidence, make recommendations taking into account 

economic, social and cultural factors. 
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KEY ACTIONS: 

Phase 1: 

1. Using quantitative data, survey staff, students and parent/carers to assess how 

they see the value of the trips. 

2. Organise trips for Travel & Tourism students to different places and assess their 

willingness to participate. 

3. Ask students to write about the place they are due to visit allowing them to 

research using the internet. 

 

Phase 2: 

1. Give each student a work pack to be filled out during the visit. 

2. Ask the student to write about the place they have visited based on the 

information they have gained from the visit. 

3. Assess the work produced by the students who participated against the work 

produced prior to the visit and again against the students who were unable to 

attend or refused. 

4. Survey staff, student and parents/carers to reassess how they see the value of 

trips. 

Timescales  

I felt that I needed to initiate this Action Research at the beginning of a new academic 

year as the Year 11’s would be taking a GCSE in the subject of Travel and Tourism and 

based on the previous year’s cohort who struggled with the syllabus content and the 

retention of it, being able to offer a solution would only be of benefit.  I knew that it 

would be a very tight timescale as ideally, I would have liked to have offered more than 
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one educational trip to each year group to assist them with their learning of the selected 

UK and Worldwide destinations that would come up in their exam.   

The completion of both the student and staff questionnaires and the length of time it 

would take to get this information was easily controlled by myself as I was able to 

dedicate one lesson to each group for the completion of these. It was also very 

beneficial to get this completed at the very beginning of the term as we are more likely 

to get 100% attendance at that time rather than further into the first half term.   As far 

as the staff were concerned, I was able to get them completed over a period of a couple 

days in our daily de-brief meetings, (it took slightly longer as I needed to ensure that all 

staff completed it despite some only being employed on a part time basis).  Whilst, I felt 

it necessary to allow the parents/carers a voice in this Action Research due to the 

financial implication involved, I was quite happy to continue with the research as I had 

authority from the SLT to run one trip per year group in the academic year in order to 

provide the evidence that it was beneficial to the students and ultimately give them the 

opportunity to achieve higher grades. 

It was essential that I was able to complete the before and after the trip written tasks as 

these were the main basis of the evidence that was required to decide if my Action 

Research would be a success or not.  The first written task needed to be completed 

before the Christmas break as time was needed to run the trips and repeat the written 

tasks once again before their GCSE examination in the June.  I also felt that by ensuring 

that it was completed in its entirety before the Easter holiday would certainly give the 

Year 11 students a confidence boost on their return and that they would take their 

revision sessions seriously knowing that they had an in-depth knowledge of the subject 

having experienced Travel and Tourism in its physical form.  

I allowed myself more time to produce the set of results that were to be sent to SLT for 

their consideration as the attendance of the students was not consistent and so it took 

me a longer period of time to collate all of the results.  I also had to wait for a “Parent 

Review Day” to be arranged to ensure that I was able to get feedback in the form of a 
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repeated questionnaire from the parents/carers as obtaining the original had proved 

difficult and I had to accept only 14 out the 45 questionnaires from them. I need to 

make sure that I had a completed repeat questionnaire from the original parents/carers 

to ensure that my results were fair and correct. 

My idea, was to achieve an Action Research that was completed by the May half term 

and its results to be presented to SLT at this time.  My reasoning behind this timescale 

was that it would give SLT enough time to make a decision on the provision of future 

trips for the purpose of outdoor learning for the following academic year as they would 

need to set aside a budget for this provision. 
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Phase 1 

Stage 1: Staff, students and parents/carers handed questionnaires. 

Student questionnaires were handed to all the current students that attended the 

college.  I decided to survey all the students, (KS3 and KS4) even though only KS4 

currently study Travel and Tourism as I was interested to see how they perceived trips in 

general.  Some of our new students would have experienced trips from their previous 

schools and those students that have been with us for a longer term had completed 

much of their secondary education without trips having been part of their learning 

experience.  Out of 45 students, 32 have been used in my data analysis as these are KS4 

and will be the ones attending the Educational visits.  

All staff that work at the unit that I teach were asked to complete the questionnaires as 

all have come from a previous mainstream setting background and so have an 

understanding/experience of the value that trips can add to learning.  I also wanted to 

know their opinion in this particular setting because it is evident that our staff to pupil 

ratio would need to be higher than that of a mainstream school due to the high risk 

assessment element that these students pose.  All staff would be required to 

accompany students on trips even if the trip being organised was not in their subject 

area. 

I made the decision to send questionnaires out to the parents/carers as well because of 

the financial implications involved.  A donation by them towards the cost of such trips 

would be essential due to budget constraints and so I felt that they should have a voice 

in this decision too.  I was also interested to see if new ideas offered to their child’s 

education were of interest to them and also the importance they placed on learning 

experiences outside of the classroom. Would they see this as an enhancement to their 

child’s learning capabilities (bearing in mind that a number of the students that attend 

have not been outside of their home town for a daytrip/holiday) and make their school 

placement a much more positive one? 
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General observations from Stage 1  

Student Perspective 

The results of the questionnaire were very mixed.  The students that were new to the 

college felt that although trips would be an essential part of the course, they thought 

that the trips should only be places that they were interested in so Thorpe Park, the 

Guildford Spectrum, (where they could take part in activities such as bowling and ice 

skating) or paintballing.  This would more than likely create problems as these types of 

trips do not appeal to everyone and the implications, financially would more than likely 

be that the parent/carer would not be prepared to pay for a trip that their child was not 

interested in. 

The students that had been in attendance at the college for the long term and who were 

actually studying the Travel and Tourism course , were more enthusiastic about the idea 

of trips.  This could have been as result of not having been offered these types of 

opportunities since attendance at Primary School perhaps.  They were very cost 

conscious as most would be required to fund the trips themselves through pocket 

money or benefits received as a result of being a CLA (Child Looked After).  They were 

also more interested in being involved in the decision as to what type of trip it would be 

and wanted to see clearly how the trip would help them achieve higher grades. 

With reference to the financial implication of going out on trips, all the students said 

that if it were down to them they would be happy to pay between £30 - £50 but no 

student opted for the higher amount of £100.00.  A number students stated that this 

would not be their decision as it would not be them paying for it but felt it to be a good 

idea to pay this when they first came to the college so that they didn’t need to worry 

about it when the time came to go on a trip. 

Both groups of students wanted to have control of where the trips may be to but for 

very different reasons.  The majority discriminate on the type of trip but still see them as 

resulting in achieving higher marks!  
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Student Results – 32/32 KS4 students completed the questionnaire 

 

 

 

 

 

 

YES 
87% 

NO 
13% 

Are trips essential 

YES NO

80% 

20% 

What type of trip 

Educational Just for fun

YES 
94% 

NO 
6% 

When trips are suggested, do you decide to go 
depending on type of trip and where it is to? 

YES NO

62% 

38% 

Do you think that going on a trip will help you 
to achieve higher results? 

YES NO
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Student Results cont’d 

 

 

 

 

 

 

83% 

17% 

Do you think a "TRIP" fee should be paid at the 
start of placement at the APC and each year after? 

YES NO

Up to £30 
51% 

Up to £50 
49% 

Up to £100 
0% 

How much would you be willing to pay for trips per 
year? 

Up to £30 Up to £50
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Staff Perspective 

The majority of staff surveyed felt that trips are an essential part of learning and that 

they would help students get higher grades.  Some staff members were skeptical about 

taking the students on trips due to their behaviour traits in school.  In a staff meeting 

that followed the completion of these questionnaires, the topic of school trips were 

discussed in full detail and the findings were as follows: 

 Educational trips are an essential part of a student’s education especially in the 

environment in which we teach as many students do not have the opportunity to 

travel outside of the school environment.  Students should be made aware that 

they will be expected to attend trips such as these as they form part of their 

education. 

  Trips should also be arranged as “Reward Trips” as currently students are not 

rewarded physically for their improved behaviour.  These should be arranged on 

a termly basis for those students who have shown consistent improvement in 

their behaviour.  These types of trips should be “fun” based activities such as 

trips to theme parks, ice skating and paintballing etc. 

 Students who are placed on an “Educational” trip should be able to attend 

despite any decline in their behaviour whilst at school (within reason).  The 

reason for this is to ensure that all students have the opportunity to improve 

their grades.  

 We must ensure that the students are made aware of the TWO different types of 

trips that will be running and that their behaviour will impact on their 

attendance of the reward trip only, that the educational trip is part of their 

education and that they will be expected to attend. 

 Parents/carers of students whose behaviour is cause for a concern prior to the 

commencement of an educational trip may be asked to attend with them. 

 Full and robust risk assessments of all students should be completed and 

updated on a regular basis – those students whose behaviour both inside and 
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out of school poses a risk to the general public will be offered a place on the 

basis that a responsible adult from their family attends with them (this relates to 

educational trips only as the reward trips are not offered to all students). 

 Trips should be arranged with plenty of notice and must be risk assessed and 

“EVOLVED” using the guidelines as set out by West Sussex County Council and 

liaising with the schools Educational Visits Coordinator (EVC).   A higher staff to 

student ratio must be set to ensure that a backup plan can be implemented 

whilst out on a trip should a student’s behaviour become unacceptable and they 

need to be returned to school or home. 

 Financial – an amount of money will be set aside from the annual budget for 

trips, both educational and reward.  (This would be on a trial basis). 

 Parents/carers financial contribution – a set fee would be requested at the start 

of their child’s placement at the APC but would have to be on a voluntary basis 

as many of our families are on income support and it may be difficult for them to 

find this money.  The amount requested would be determined by the results of 

the questionnaire that had been sent home to parents as part of this Action 

Research but in general it was felt that the lower amount of £30 would be more 

acceptable.   

 The money received from parents/carers would go towards educational visits 

and not reward visits as students would be chosen as result of their improved 

behaviour and so not all would participate in these.  It was felt that it would be 

unfair to expect parents/carers to pay towards a trip that their child may not be 

invited to attend. 

 Parents/carers would be given the option to pay the set fee or to offer a 

donation at the time that the trip was arranged, this could be any amount.  They 

would also have the opportunity to pay for the set fee in installments should 

they wish to do so or offer an amount that was affordable to them. 
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NB The following results are based on the initial questionnaire (quantitative) that 

the staff completed and so the results may appear different to the views that are 

set out above as a result of a whole staff discussion (qualitative). 

Staff Results – 20/20 Staff completed the questionnaire 

 

 

 

70% 

30% 

Are trips essential? 

YES NO

100% 

0% 

What type of trip? 

Educational Just for fun

80% 

20% 

When trips are suggested, do you think 
students decide to go depending on type of 

trip and where it is? 

YES NO

90% 

10% 

Do you think going on a trip will help students 
to achieve higher results? 

YES NO

NB – Staff 

felt that at 

this stage 

trips should 

not be “just 

for fun” but 

perhaps as 

a “reward” 

– this was 

discussed in 

the meeting 

that 

followed. 
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Staff results cont’d 

 

 

 

 

 

 

70% 

30% 

Do you think a "TRIP" fee should be paid at the 
start of placement at the APC and each year after? 

YES NO

60% 

40% 

0% 

How much would be an acceptable amount to 
charge? 

Up to £30 Up to £50 Up to £100



Mandy Gamon – ACTION RESEARCH STUDY – DET - MKLC 
 

20 
 

Parents/carers perspective 

The parents/carers response to the questionnaire was not as positive with regards to 

the number of questionnaires returned to school, this was not too surprising as this is 

fairly common at our school.  The questionnaires were sent out via the post and email 

along with the students’ weekly timetable so they would have been received.  Of the 45 

that were sent out, only 14 were returned out of the 32 of KS4 parents/carers.  The 

response of those were mixed with the main concern being the financial outlay, it was 

felt that trips would be beneficial but in the majority of cases, it was stated that the 

school should be responsible for the payment of all trips that their child would be 

invited on. 

The questionnaire was slightly different as more options were given with regards to the 

financial outlay.  This I found necessary to do as I wanted the parents/carers to 

understand that they would not be expected to pay a fee to ensure that their child was 

invited to attend trips but that a donation at any point would be welcomed if they felt 

that they wanted to this. 

Some parents/carers were concerned that should they pay the fee at the start of their 

child’s placement that they would not see the benefit should the child return to 

mainstream school during that year.  This is an understandable concern and it has since 

been agreed that any upfront fees that are received from parents/carers of students 

that return to mainstream and who have not been on a trip would be entitled to a 

refund of the full/part fee that was paid. 

The general consensus amongst the parents/carers that returned the questionnaire was 

that the trips should be for educational purposes only.  On having a discussion with one 

parent that had returned the questionnaire, it became apparent that they believe that a 

trip out for their child, albeit for educational purposes would also be a fun experience as 

they do not have much opportunity to take their children out.  This does make sense 

and I assume that other parents/carers feel the same way as in general, most 

educational trips are a fun experience for both students and staff as the learning 
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environment is completely different and the interaction is slightly relaxed to reflect this 

and so the overall experience is a positive one. 

Parents/carers results – 14/32 completed the questionnaire. 

 

 

 

 

58% 28% 

14% 

Are trips essential? 

YES NO NOT SURE

90% 

10% 

What type of trip? 

Educational Just for fun

86% 

14% 

When trips are suggested do you think your child 
will decide to go depending on type of trip and 

where it is? 

YES NO
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Parents/carers results cont’d 

 

 

 

 

28% 

14% 

58% 

Do you think going on a trip will help your child to 
achieve higher results? 

YES NO NOT SURE

15% 

85% 

Would you be willing to 
pay a SET TRIP fee at the 

start of your child's 
placement at the APC 
and each year after? 

YES

22% 

0% 

0% 

78% 

How much do you think 
would be an acceptable 

amount to charge? 

Up to £30 Up to £50 Up to £100 Other
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Stage 2: Trips put to students for consideration 

[At this point, I would like to advise that the remainder of my Action Research is based 

on the Educational Trips and so the students involved are the KS4 students only that are 

studying the Travel and Tourism IGCSE.  The school as a whole now have the opportunity 

to work towards “Reward” trips as a result of this Action Research project and they do 

have a say in where they go and I am happy to say that, in general, behaviour has 

improved as a result of regular fun trips out.] 

Possible trips were put to the students from both Year groups, Yr10 and Yr11 as two 

separate groups.  This is because they are at different stages of the syllabus and so 

require different types of trips. 

All the destinations were discussed with the groups with clear links to their learning 

being made evident to them.  Each group were allowed time to work through the 

possibilities, to do their research on each one before making a group decision. 

The trips offered were as follows: 

The New Forest – Yr10 and Yr11 

Monkey World – Yr 11 only 

Thorpe Park – Yr10 and Yr11 

The Science Museum – Yr10 and Yr11 

South Downs National Park – Yr 11 only 

Brighton – Yr 10 only 

NB Notes were made on the questionnaire’s in reference to the “other” option, stating 

some would be prepared to “pay less”, “nothing at all”, or “can I pay in installments?". 
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Portsmouth – Yr 10 and Yr 11 

(Note, the students did request a day trip to France, however due to this being a pilot 

scheme, the Senior Leadership Team felt that in its first year, we should stick to 

locations that were close by.) 

Results: 

Year 10 – 

Voted in favour of Portsmouth, Brighton and Thorpe Park 

 

Year 11 –  

Voted in favour of Monkey World, Portsmouth, South Downs National Park and Thorpe 

Park. 

The other trips were discarded due to cost implications or they did not consider them 

interesting or of any value to them. 

Conclusion: 

I concluded from the discussions with both year groups that Portsmouth would give 

them the opportunity to go shopping but also assess the city as a visitor attraction and 

they were happy to complete a work pack during their visit. 

Thorpe Park was chosen by both year groups as they all wanted to go just for fun but 

neither group saw the link to any of the units they were studying.  As a result, I 

requested that they return to their groups and look again to find a justified reason that 

related to their Travel and Tourism studies as to why they should go to Thorpe Park.  

After further research, they realized that Thorpe Park offers classroom workshops in 

Marketing, Guest Care, Human Resources and Thorpe Park as a Business and that these 
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related to the areas in which they were studying.  This meant that they could go to the 

classes and then enjoy some fun time in the park. 

Year 10 were happy to go to Brighton as they knew that this was one of the UK resorts 

that they were studying for the exam, the other being Portsmouth.  They expressed that 

they wanted the day to be fun, have time to enjoy the seafront as well as complete the 

work pack on the various types of accommodation and attractions that Brighton has to 

offer. 

In contrast, the Year 11’s were all in favour of a visit to the South Downs National Park 

as they felt that this was an essential and easy way for them to complete their studies 

on Tourism in Rural Areas and also get an understanding of Responsible Tourism.  

Monkey World was a unanimous decision and they were all happy to participate due to 

the fun factor and the knowledge that they would acquire having been to a tourist 

attraction that would relate to the area that they are studying as a worldwide 

destination.  The IGCSE requires the students to answer questions based on a tourist 

attraction that they have studied/visited in another country and as many of my students 

have not left their home town, they needed to see a concrete example of part of the 

world they are studying and this would encourage their research for this part of the 

exam. 

As this group were in their final year of GSCE study, it showed that although they would 

prefer to go on a trip just for fun, they were also mindful and could see the importance 

of how trips could work in their favour and given them the extra knowledge that they 

would need to achieve a higher grade when it came time to sit the exam. 

Stage 3: Write about the destination 

Portsmouth & Monkey World 

I asked the Year 10 group to write about Portsmouth, focusing on visitor attractions and 

customer service and the Year 11 group to write about Monkey World focusing on 
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Orangutans and responsible tourism in Borneo.  They would have access to the internet 

to help them, along with travel brochures and Tourist Information Guides.  I outlined the 

criteria that I needed them to cover. 

I found that although the work produced was of an acceptable standard, it was very 

factual and quite clearly had just been taken from the internet and the other resources 

provided.  There was also a degree of “copying and pasting” from all students. There 

was no depth of understanding to their work and when asked questions in subsequent 

lessons about the information that they had acquired, many of the students were 

unable to recall any facts about the destinations they had researched.  I was concerned 

at this stage that their grades would not be higher when taking the exam as they were 

unable to recall facts based on the work that they had completed.  The feedback from 

both year groups was that they found the work hard and didn’t like just reading it as it 

meant nothing to them. 

Phase 2 

Stage 1: Attend a trip and give each student a work pack to be completed during the 

trip. 

Two of the trips took place to Portsmouth for Year 10 and to Monkey World for Year 11. 

I gave the Year 10 students a work pack for Portsmouth with questions that related to 

visitor attraction and to customer service.  A different work pack was given to the Year  

11’s for Monkey World  which related to visitor attractions, the orangutans and 

responsible tourism. 

The trip to Portsmouth was an open trip where they were required to check out various 

visitor attractions such as Spinnaker Tower and assess both the attraction and the 

customer service offered.  The trip to Monkey World was more structures and included 

a talk from the education department focused on the orangutans and how tourism 

affects them in Borneo. 
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Not all students were able to attend these trips due to illness and refusal.  I had one 

missing from Year 11 and two missing from Year 10. 

Stage 2: Ask the students to write about the place they have visited based on the 

information they gained from the visit. 

On their return, both groups were asked to write about the destination that they visited 

focusing on exactly the same criteria as before in the previous exercise.  I received some 

negativity from regarding this task as they felt that they had already completed it.  I 

believe that because they didn’t feel that they had learnt a great deal from it to be the 

reason for their resistance completing it again.  I encouraged them to humor me as all 

should become clear once it was completed.  There was one difference to the previous 

task and that was that they were only allowed to use the work packs that they had 

completed whilst out on their visit – the internet and other resources could not be used. 

After their initial reluctance to start the task, I found that the groups settled down to the 

work and were actively going through their notes and work packs and producing work at 

a far quicker rate than they did in stage 1. 

Those students that were unable or chose not to attend the trips were allowed access to 

the internet and the resources that had been used in the previous task to facilitate their 

completion of the task. 

Stage 3: Assess the work produced by the students who participated against the work 

they produced prior to the visit and against the students who were unable or refused 

to attend. 

Once the work had been completed by both groups, I was then in a position to assess 

the results which were outstanding!  The depth of work was the main noticeable area 

along with the groups showing a more personal approach, giving examples from their 

own experiences. 
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Most of the Portsmouth group went up the Spinnaker Tower and were able to assess all 

aspects required of them.  They had a much clearer understanding of why the attraction 

is so popular, what is has to offer to all types of customer and how good customer 

service plays a role in its success.  This enabled them to understand how to gain higher 

grades if they incorporated this style of enthusiasm as a result of their personal 

experiences in to their answers to the exam questions. 

The Year 11’s showed a vast improvement in the quality of their work.  The evidence 

showed that this was as a result of the talk that they had from someone other than me 

as this injected a new interest into them.  They were able to gain first-hand information 

from an experience professional who had spent time in Borneo and who had devoted 

his life to orangutans.  They were able to talk with clarity and understanding about the 

effects of tourism in the country, justifying both the pros and cons.  They could give real 

life examples relating to both the orangutans and the customer service being offered by 

Monkey World.  This deeper understanding has given the tools and knowledge to 

answer their exam questions with greater confidence which will enable them to achieve 

a higher grade. 

In the lesson that followed, I further assessed the knowledge that they had obtained 

through attending the trips by giving them past paper exam questions that related to 

the Worldwide and UK destinations that they were studying as part of the syllabus.  All 

students were given the task, including those that had not attended the trips.  In all 

cases, bar those that hadn’t attended, their marks for their answers to the specific 

questions had improved considerably which was a very pleasing result indeed.   

It was clear that the students that did not attend were at a disadvantage when it came 

to working towards higher grades and that they would have to do a lot more reading 

and research in order to make improvements.  I took time to talk to these students and 

it was evident that they were very aware of the benefits that these trips can give having 

seen the results of the other students. The student in Year 11 who was unable to attend 

due to illness was taken on the visit to Monkey World by his carers and so was able to 
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benefit in an equal way to his peers.  The Year 10 students were happy to continue 

researching as they will have the opportunity to attend the trip next year and have said 

that when the time comes, they will make every effort to ensure that they do!  

 

 

Stage 4: Survey staff, student and parents/carers to reassess how they see the value of 

trips. 

Surveys were handed out to students, staff and parents/carers.  Members of staff were 

given a selection of work completed by the students both before and after the trips to 

each destination to look at before filling out the survey again.  The surveys for 

Parents/carers that completed had them previously were handed them to complete 

again at a “Parent Review Day” along with samples of work from their child both before 

and after the trips.  

Student results 

The results from the students were very interesting and showed that they really saw the 

benefit of going on the trips.  The results clearly showed that they all felt that they now 

had a more in depth knowledge which made it easier for them to complete wok to a 

higher standard.  The same amount of students would be willing to pay at the beginning 

of the course but this time more than 55% would be willing to pay up to £50, this is an 

increase of 6%.  I believe this to be that they saw the quality and value to their learning 

ability of the trip that they could attend at up to £50 and so are using this as the 

benchmark now. 

The general feedback on the form was very positive with most students feeling that they 

had gained a lot form the trips but that they still wanted to have an amount of control 

and to be given some choices about destinations and cost.  They wanted to be part of 
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the planning process which I find to be a valuable way to keep the students in their 

education. 

Since the Action Research has taken place, in addition to the whole school reward trips 

that are offered regularly, the KS4 students have attended a trip to Gatwick Airport for 

the Year 11’s.  All students willingly brought in their money for the train fare within 3 

days.  The Year 10’s have taken a trip to Brighton which was in the main paid for out of 

the allocated budget for trips but with moat parents sending in a small donation to go 

towards the cost of a ride on the Brighton Eye which exceptionally encouraging.  The 

most exciting trip since, is the trip for six of our students to attend European Parliament 

in Brussels, this trip was funded by our local MEP as result of the work that the students 

have been doing on democracy.  This is especially pleasing as the students that were 

offered a place had not been out of the country previously and many had to obtain 

passports, the parents/carers were more than willing to do this as they could see what 

an experience it would be for their child to experience a different culture.  This was a 

very successful trip and as result the Senior Leadership Team have given the 

authorization for further day trips to Europe to be organised to further enhance our 

students learning experiences. 

Student results – 32/32 questionnaires completed 

 

97% 

3% 

Are trips essential? 

YES NO

25% 

75% 

What type of trip? 

EDUCATIONAL JUST FOR FUN
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Student results cont’d 

 

 

 

 

78% 

22% 

When trips are suggested to you decide to go 
depending on type of trip and where it is? 

YES NO

100% 

0% 

Do you think that going on a trip will help you to 
achieve higher results? 

YES NO
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Staff Results 

The original survey results showed some staff were skeptical about the effect the trips 

would have, this was mainly down to the behaviour traits shown by the students whilst 

at school.  Once they had compared the work produced, the feedback was very 

interesting.  They all said that the evidence shown made it very clear to see that the 

standards of work were a lot higher. 

Some of the staff results remained the same, which was expected, such as the type of 

trip as it had been discussed that trips should not be “just for fun” but a “reward” for 

improved behaviour and this has now been out in place alongside “educational” trips.  It 

was interesting to see that all staff now felt that trips were essential after seeing the 

results of the students work before and after. 

Although more now agreed that a fee should be charged at the beginning of a student’s 

placement, the amount of the set fee remained the same but it was still agreed that this 

should be a voluntary payment but that perhaps parents/carers should be asked for a 

donation at the time of an educational trip if they were unable to pay the set fee.  This 

would help to assist towards the financial cost of the trip but would not place 

97% 

3% 

Do you think a "TRIP" 
fee should be paid at 

the start of placement 
at the APC and each 

year after? 

YES NO

45% 

55% 

How much would be an 
acceptable amount to 

charge? 

Up to £30 Up to £50 Up to £100
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parents/carers in embarrassing situations at any point during their child’s attendance at 

the APC. 

Further discussions have taken place regarding educational trips and where possible 

cross curricular trips will be organised to ensure that the students are given an equal 

learning potential across all subjects. For example a trip to the Science Museum will 

benefit students in the study of Science, as a tourist attraction for study in Travel and 

Tourism and as there is a strong IT/Technology influence, it would also benefit students 

in their studies for ICT.  This would bring down the cost for the parents/carers and make 

the students more willing to participate if they can see a benefit for them across a whole 

range of subjects. 

Where possible, the school minibus should also be used when there are small groups of 

up to 6 students.  This would keep the cost down and the staff should investigate places 

where either entrance is free or organisations are prepared to give a talk free of charge.  

This would allow more trips to take place throughout the year. 

Staff results – 20/20 questionnaires completed 

 

100% 

0% 0% 0% 

Are trips essential? 

YES NO

100% 

0% 

What type of trip? 

EDUCATIONAL JUST FOR FUN
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Staff results cont’d 

 

 

80% 

20% 

When trips are suggested do you think students 
decide to go depending on type of trip and where 

it is? 

YES NO

100% 

0% 0% 

Do you think that going on a trip will help students 
to achieve higher results? 

YES NO
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Parents/Carers results 

As a body of staff, we decided that the best approach to get the same parents to fill out 

the survey again would be to ask them to complete at the “Parent Review Day” that had 

been arranged.  We decided that, in many cases, the parents did not complete 

questionnaires that were sent out to them because they did not really see the value in 

doing so or they simply did not understand the reasons behind them.   

I used the same format as I had done with the staff, showing them the before and after 

the visit work samples of the students, only this time the parent/carer would be shown 

their own child’s work.  In the cases of the students that did not attend the trips, 

permission was sought from students that did attend and samples of their work were 

also shown but with their identity removed. 

Incidentally, for those parents/carers that did not complete a questionnaire at all, a 

similar approach was taken by other staff members using samples of the before and 

after the visit work to show them the benefits of such visits to their child’s potential in 

achieving higher grades.  The principle of educational and reward visits was explained to 

them alongside the financial implications – encouragingly, whilst most of them were not 

90% 

10% 

Do you think a "TRIP" fee 
should be paid at the 

start of placement at the 
APC and each year after? 

YES NO

60% 

40% 

0% 

How much would be 
an acceptable 

amount? 

Up to £30 Up to £50 Up to £100
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so keen on the cost element, the majority said that they would be happy to at least 

make a donation towards future trips if they were unable to pay the set fee at the 

beginning of the next academic year. 

The parents/carers results were the most interesting of the surveys carried out, as after 

having the principle of educational trips explained to them and after having seen the 

evidence for themselves, all of the questionnaires were returned with positive changes 

to the previous ones with only one question remaining the same which was “What type 

of trip”.  This I believe, was because a parent felt that too much was expected of 

children nowadays and that they are entitled to have some fun.  I do not disagree with 

this statement entirely but did feel that that perhaps the point was being missed that 

they still have fun whilst out on educational trips mainly because they are not in school. 

They could see the benefits of educational trips as a result of the higher level work that 

was shown to them and they agreed more strongly that trips were essential and that 

they would help their child achieve higher grades.  Many still felt that their child would 

decide whether to go or not based on where it was and could still refuse to attend but 

they did say that they would certainly encourage them given the results of the work that 

they had seen. 

The financial side of educational trips still remained an issue, a higher percentage could 

now see the advantage and reasoning behind paying a set fee at the start of the 

placement/beginning of a new academic year and the number of parents/carers that 

would be happy to pay up to £30 increased.  They seemed happier knowing that they 

would be refunded in part or in full should their child return to mainstream and were 

also interested in being able to pay by installments.  In the main though, the majority 

were happier to be asked for a donation at the time of the trip as they felt that this 

would be less pressure for them financially and certainly would not see it as a waste of 

money should their child refuse to attend the trip.  

It was so encouraging to hear positive feedback from them about the trips that their 

child had been on.  In the majority of cases, they said that their child had come home 
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full of beans about where they had been and what they had done.  There were the few 

that said their child had said it was boring and a waste of time but you will always get 

these reactions, having said that it was extremely pleasurable to be able to show them 

the improvement in their child’s work despite them finding it boring. 

Parent/Carer results – 14/32 questionnaires complete

 

 

 

Parents/Carers results cont’d 

79% 

21% 

0% 
0% 

Are trips essential? 

YES NO NOT SURE

95% 

5% 

What type of trip 

EDUCATIONAL JUST FOR FUN
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Parents/Carers results cont’d 

96% 

4% 

When trips are suggested do you think your child 
will decide depending on the type of trip and 

where it is to? 

YES NO

52% 

5% 

43% 

Do you think that doing on a trip will help your 
child to achieve higher results? 

YES NO NOT SURE
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Conclusion 

30% 

70% 

Would you be willing to pay a SET TRIP fee at the 
start of your child's placement at APC and each 

year after? 

YES NO

42% 

0% 0% 

58% 

How much do you think would be an acceptable 
amount to charge? 

Up to £30 Up to £50 Up to £100 Other

In this case “Other” is amended to pay a donation at the 

time of the trip or pay the set fee in installments. 
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There is no doubt that both students, staff and parents/carers ultimately saw the 

benefit of trips and concluded that themselves that although it would be better to pay a 

fee upfront, the financial capabilities of the parents/carers cannot be ignored.  This is 

backed up by an article in The Telegraph newspaper dated 30th March 2015, which is 

still true today stating that “A rising number of parents can't afford to pay for school 

field trips, damaging their children's potential”.  Chris Keates, general secretary of 

NASUWT, said: “What you're starting to see is talent being wasted and children missing 

out on education opportunities that are publicly funded educational system should be 

providing. We don't live in a country where education is based on parents' ability to pay 

and yet that's increasingly becoming the case."  A survey on the cost of education for 

2014, published by the NASUWT earlier in 2015 revealed that almost half of parents 

paid more than £50 per child over a 12-month period to make sure they took part in 

field trips. Separately, nearly a quarter of over 11 years old were not able to take part in 

educational trips and activities due to the cost.  This is looking to be the case at the 

school at which I teach but we have made a commitment to our students to ensure that 

they have access to at least one educational visit per year with the cost mainly being 

covered by ourselves with voluntary donations offered by parents/carers.  We have 

seen for ourselves that these types of visits promote the students enthusiasm to learn 

and it is evident to see from the work produced by the students after the trip. 

The trips organised and put to the students should be interesting and allow the students 

a little free time, especially when visiting places such as Portsmouth and Brighton.  They 

need to feel that they are having some input into their learning experiences but be given 

free time to experience things in their own way. 

 

 

 

Recommendations as a result of completed Action Research 
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As a result of the positive feedback and outcomes of the Action Research that I 

conducted the following recommendations have been put forward with a view to 

implementing them in the next academic year: 

 Educational trips are an essential part of our student’s learning and they are 

beneficial to them as they increase their learning potential.  

 The school should make a commitment from the annual budget to ensure that 

every student has the opportunity to attend one educational trip per academic 

year. 

 Educational trips should therefore form part of the school’s curriculum and that 

all students should attend all trips arranged but at the very least one per 

academic year. 

 Where possible subject teachers should arrange cross-curricular trips so that the 

students are not repeating the study of topics in an outside learning 

environment that have already been covered by a different subject.  Staff should 

try to source trips that are interesting and that will be engaging to our students 

but should look for “free entrance”, group discounts and free speakers as this 

will also be a benefit to the budget as the financial outlay will be high. 

 A set fee of £30 will be requested from parent/carers when their child starts a 

placement at the school.  This will be requested on a yearly basis until the child 

leaves the school.  This will be a voluntary fee and parents/carers will be given 

the option to pay it in full, but receive a full/part refund should their child leave 

the school during that academic year.  They will be given the option to pay in 

installments or they can opt to make a donation at the time that a trip for their 

child has been arranged. 

 A further recommendation has been put forward that we should also offer 

“reward” trips on a termly basis for improved behavior. 
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National Centre for Citizenship and Law state in their blog that “School trips should be 

viewed as a powerful and positive teaching tool that help enhance the social, personal 

and emotional development of all learners. Extra stimulation in new environments can 

be particularly beneficial to SEN pupils and can help teach life skills and improve 

independence.” I am in total agreement with this statement as I strongly believe that in 

order to get the full potential from a student we have to stimulate them using a variety 

of different techniques.  As adults, we can become bored sitting in an office all day long 

and it is no different for the students that we teach.  Many of them do not wish to come 

to school in the first place, let alone engage once they are there so it is essential for us 

to offer them alternative ways to learn. Educational trips will provide them with 

opportunities for kinaesthetic learning and by taking them out of the classroom 

environment, we are allowing them to learn by doing. 

The Council for Learning Outside the Classroom (LOtC) commissioned a survey through 

Teacher Voice which found that 87% of teachers said that LOtC made lessons 

memorable and 77% agreed that it motivated and enthused young people with regards 

to their learning. Learning outside the classroom therefore adds value to each 

individual’s academic and personal development.  This is especially true in the case of 

the students that I teach, the improvement in the work that was repeated after the trip 

had taken place is evidence of this as was their enthusiasm to complete it once their 

initial protests were overcome.   

Learning outside of the classroom has many benefits, some of which are explained in 

the chart below, (taken from the PacknGo Educational Tourism website).  I have chosen 

to include this in my Action Research, it is a secondary source and it backs up my beliefs 

on the benefits of learning outside of the classroom. 

Reinforcement Trips reinforce what is being learnt in the 
classroom and helps the student understand 
the subject in more detail. 

Socialisation A new environment gives the students the 
experience of travelling in a group and how 
to be respectful of new environments and 

http://www.lotc.org.uk/


Mandy Gamon – ACTION RESEARCH STUDY – DET - MKLC 
 

43 
 

people. 

Exposure Students visit a place to which they have 
never been before.  This is especially a 
benefit to students from disadvantaged 
backgrounds who may not otherwise get to 
visit such places 

Bonding Being away from the classroom gives the 
student’s time together in a new 
environment allowing them to discover more 
about each other and their interests.  It 
allows them to work more as part of a team 
and get to know people in their class they 
may otherwise not have socialised with. 

Fun Although trips are for learning, there should 
always be an element of fun.  Students look 
forward to trips as it is time away from their 
normal learning environment so bringing 
some fun into the trip helps them come back 
into class with renewed enthusiasm. 

Perspective Trips give students a new perspective as they 
come into direct contact with new 
environments and even cultures.  This 
promotes a better understanding of the 
world and the people in I, allowing them to 
develop openness and understanding to 
others. 

Variety Trips give students variety in their learning.  It 
gives them opportunity to learn from other 
people who specialize in the subject they are 
learning and gives them time out from their 
normal timetable. 

Learning Styles Trips cater to more than one learning style.  It 
allows them to have a hands on learning 
experience giving them a visual 
understanding which can often be difficult to 
recreate in the classroom. 

 

With all the government reforms in education where teachers are expected to prepare 

students for the workplace and are being pushed to ensure that students complete 

work within the guided learning hours, schools and colleges should see that trips for all 

students should be an integral part of this process. 
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By working together with the wider community, students, teachers and ultimately 

schools/colleges would feel the benefit, both in reputation within the broader 

community and the students would leave with a higher level of subject understanding 

making them more attractive to employers.  This would show the awarding bodies and 

Ofsted that a higher level of teaching and learning was taking place allowing more 

progression routes to be available to the students. 

Learning should never be just about what is learnt in the classroom and Travel and 

Tourism lends itself to field based learning which enables students to get a good idea of 

the routes available to them within the industry.  The industry is very broad so trips are 

easy to organise whether it’s to the city, a visitor attraction, hotel or to see the 

operations at an airport.  All of these show the reality of the industry which is often 

difficult to portray in the classroom as even when taught by specialist teachers with vast 

industry knowledge, it can be hard for the students to interpret the information into 

real life situations. 

One of the most positive outcomes of this Action Research assignment, I felt, was that 

of involving students and their parents/carers.  Making them aware of areas that they 

could improve their learning abilities made me feel that they were starting to take 

charge of the learning opportunities offered to them and that they also were able to 

reflect on went well or not so well as the year progressed.  

Whilst carrying out this Action Research, I have found that I should not be concerned 

about consulting my colleagues about my ideas as being able to discuss these with a 

colleague who is involved or has been involved in a similar process is valuable. I may 

choose to continue working on my own or I may ask them to assist me but it is 

important for me to understand that my enquiry will lead to critical reflection on the 

outcome and to the future development of my practice.   It may sound obvious but I 

think taking the lead in this Action Research has made me realise that professional 

development is not just about courses led by others with a more academic knowledge 

of teaching. It can be more personal than this, relating directly to aspects of my teaching 
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that I wish to explore or improve. This makes the whole idea of development more 

approachable. 

The action research process can help me to understand what is happening in my 

classroom and enable me to identify changes that will improve my teaching and the 

students learning. Action research will help me answer questions that I have about the 

effectiveness of specific instructional strategies, the performance of specific students, 

and classroom management techniques. 

It is an important tool for me to find out what the students need but more importantly, 

it is a tool for me to identify what I myself need to improve on when it comes to my 

teaching skills. By ensuring that I can consistently identify what I need to improve on 

then I am on my way to better teaching and consequently a better quality of education 

for my students.  

Ways in which I plan to improve my skills in Action Research. 

Whilst I perceive the outcome of my Action Research to be a success there are ways in 

which I can improve my skills for future projects.  In the future, I think it will serve me 

well to take more time in the completion of the research as by taking a break will clear 

my mind, give myself a rest and this will allow me to go back to the process with a 

refreshed outlook which will lead to new understandings and perspectives.  I felt that I 

rushed some key parts of the research (such as the questionnaires and their completion) 

as I wanted to keep it moving to achieve an end result quickly.  I need to bear in mind 

that change is not instant and that by taking my time, better results can be achieved. 

It is really important for me to understand that I work as part of a team and that my 

colleagues are there to not only assist me but are also willing as we all want to achieve 

the same outcome, a better learning environment with better learning opportunities for 

our students. By liaising and discussing my research approach with my colleagues, it will 

enable me to consider their different interpretations and use them to clarify, broaden 

and validate my findings.  When completing this Action Research, whilst it was discussed 



Mandy Gamon – ACTION RESEARCH STUDY – DET - MKLC 
 

46 
 

as a body of staff, I felt that I owned it and didn’t necessarily listen to all the advice I was 

offered. 

I did give some ownership to my students but mainly on the decision of where the trips 

would be to, I came up against some resistance when asking them to repeat the written 

task as in their mind, they had already completed it.  It is therefore essential that when 

completing Action Research in the future, that I consult with and involve my students 

fully.  I should ask them what they think about what I am observing and writing about as 

they may offer new ideas about their learning or they may validate what I am finding. 

A good Action Research question will engage my energy, passion and commitment.  It 

will benefit my students and will be sufficiently open-ended to facilitate a meaningful 

and a deeper exploration of teaching and learning.  I should ensure that the research 

question is carefully framed and will include the action that will be implemented and 

that the intended outcome is a positive one. In order to continually improve my Action 

Research skills in addition to those stated above, I must ask the following questions of 

myself every time: 

How has the research study affected my students?  

What impact did my Action Research and my intervention have on my students learning 

and ability to achieve on a higher level? 

How has the research study affected myself and my teaching? 

In doing so, I will ensure that what I choose or need to undertake will be effective and 

beneficial to all concerned. 
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